O/o The VC & MD,
No. ATM-II(M-IT)/UTS (1)1/2024. 18-01-2024, Vijayawada.
To,
The District Public Transport Officers,
APSRTC.

SUB: QR Bookings in OPRS: Implementation of QR based payment mode for
booking of advance reservation at RTC operated OPRS bus station counters — Reg.
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Apropos the subject, corporation has taken a decision to implement QR based
payment mode for enabling the public to purchase the advance reservation tickets at the
OPRS RTC counters. Accordingly, IT department has taken up the development activity
and the necessary software required for the issuance of advance reservation tickets
through OPRS UPI based payments was implemented.

As part of pilot, the software is first implemented at the OPRS counters of PNBS/VIA
and DBS/VSP from 21.12.2023. After observing for over a month and as there were no
issues reported, now it is decided to implement the software across all the other RTC OPRS
counters of the corporation and to enable the ease in purchasing the tickets digitally.

The operator has to select the payment mode as ‘UPI QR Code’ for generating the
QR of the payment that has to be scanned by the passenger for generating the ticket.
Further, it is arranged to capture all the QR based transactions and the summary for
remitting the cash after excluding the cashless transactions was provided in the ‘Window
scroll report’.

IT department will enable the feature to all the RTC operators working at the
Advance Reservation Bus station counters and guide the operators on the usage of the
application for generating the QR based payment mode tickets.

In view of the above, all the field officers are advised to create awareness at the
RTC operated reservation counters by displaying posters that “UPI PAYMENTS
ACCEPTED” and ensure to implement the QR based payment mode at the Bus Stations
under their jurisdiction for the convenience of the travelling public.
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Copy to: ED(O) & FA&CAO for information please.
Copy to: ED-Zones for information please.

Copy to: OSD to VC&MD for information.

Copy to Dy. CAOs / AOs for information.



