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.hCIRCULAR NO. o9/99 OPD(P) Dt 2a~02-1999.

4

‘_Sub°— BUS PASSES - Issue of concess1ona1 bus passes
and reservation of seats to the disabled in
© APSRTC serv1oes - Instructlons re-lterated -
' Regarding..
Ref:-'1) Circular No.12/90 OPD~C dt.15-3-190. .
. '2) Circular No.25/97 OPD-P, dt.17-10-197. .
'3) Circular. No 30/98 OPD#P dt 18-7—'98.

During " Dial Your Fhlef Mlnlster's Programme " on .
15-02-'99, it was complained that the passes issued

to the Disabled persons are not being honoured by the
Conductors in buses and they are being made to pay theé. -
fares. It was 'also Complalned that reservation of ‘seats.

' in buses to Disabled iS not belng followed causing much

N

inconvenience to them. t

In view of the above, ‘the 1nstruotlons ex1st1ng earldier
are re-iterated for strlct 1mplementatlon by all the
Depot Managers. ' ‘

The two seats reserved for exclu51ve occunatlon by Phy-
sically disabled persons at the left side row of the
entrance door in Express and Ordinary buses be invari-
ably painted as " RESERVED FCR PHYSICALLY DISABLED "

for easy identification. The seat numbers so- reserved
in different types and makes of services are given' here—

_”funder once again for ready reference.-
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11) The crew of the services be given ‘instructions to honour

the concessional bus . passes. held by the phys10ally disa-
btled persons to, travel by the buses and’ to see that the
seats earmarked to the dlsabled persons are occupled by
them . only. ' S : - :

All the Denot Managers are therefore dlrected to ‘ensure’

e _implementation of the.above instructions: in true spirit:
. .and see that complalnts 1n thls regard are av01ded in

. :rv.future.~3 v

4. A report of COmpllance on the actlon taken be submltted
o bY 05;03-1999. o

Please acknOW1edge recelpt.
A1l Depnt Managers, EXECUTIVE TOR (0)
A.P,S.R,T.C. | W~ |

Copy te: All EDs in Zones/RMs for infmn. & n/action. 2
‘Copy to: All Dy CTMs in Zones & Regions for infmn. & n/a.
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