ANDHRA PRADESH STATE ROAD ‘FRANSPORT CORPORA‘HON

e o B R OFHCEOFTHEVC&MD
No. M/,_som..)/oq-,oeo (MKTG}._-,__ R MUSHEERABAD HYDERABAD

_CIRCULAR NO 12 2009-0PD MARKE‘I’ING

DA‘I‘E 24042009

SUB. e-’thKETlNG !ntroducﬂon of e-TICKETlNG Certorn gurdelrnes . ,
R c;ommunrcdted Reg e . . :

5 e-Governdnce is the order of the ddy APSRTC has dinys been -
ccn‘chmg up with the latest technological innovations. As dnother big leap
in this. drrechon, the Corpordhon is going to proudly present e-Trckehng'
~facility to-all’its’ pdfrons Through thrs system, anyone can book APSRTC
S ;hckets from dnywhere in the world by simp(y cllckmg the mouse '

e—l”rckehng servrce is. gerng to be ldunched very soon: cnd the

o customers shall be-able-to:book their tickets from their homes/offices using -
their credit cards and print out’ the tickets. Educetrng the personnel tokes =

prrorrty with the introduction of new systems with anticipation of wide
- spread usage. Hence-all RMs:shall ensure to educate the field personnel

including ofﬁcers, supervisors and especrdlly the crew regdrdrng this new
' _system dnd 1ts fedtures, The model of e-Ticket Is enclosed here with.

) The followrng dre certdin guidelines w;th regdrd to estdblrshing the-
fauthenhcrty of the e-TlCKET dnd lt rnust be ensured that: '

‘ ,Feqtures

L - The ticket would be printed by the Fdssengers at therr end
o ‘;»_wondpldrnpdper.,- R . - '

~ - '» ) Every hcker is: grven a unrque 'rype number ccmed Trcket
R _,number . o "
}' - 'j -The ncket number wlll be prlnted promlnently on the trrst
- -qudrter of the Tlcket
- i »The same ncket number dppedrs on the wuy blll

«  This has fo be cross- checked by the drspdtch supervrsor/‘ -
S _Crew R



> ,Along wﬂh Tcket number 1he dcﬂe and time of issue of
the ticket, service details like doie and fime of the journey, ,
Origin-Destination of the service, service number, place of
bearding, number of passengers, type of service, detolls of -
. L concessnon shcll be printed on the hckei

". ' The next -set of mformohon on ’rhe e—T‘cket will’ be ’rhe'. ‘
- passenger details such as name, age and sex of the

o P pass‘enge’rsrcnd- ls'f ID card details in case of e-T kef'

e .Any Iype of Pholo ldenmy Card can be used for establishing
A ‘the authenticily of the identily of any of the persons fraveling, -
S The number of such. Identity card should be filled in the

| relevcmf column while ‘booking ‘the e-‘ﬁcket and the same» "

. ~ The nexi space ‘on ’rhe hckei w:ll have the detcnls of fhe fare '-'_ :
followed by the terms ond conditions.

Hence all the RMs are odvnsed to. fake personnel c’n‘enhon in 1hls'1‘ -
- regard to thoroughly ‘educate the Field Officers, supervisors, especuelly;x
bus station supervisors and the crew regardlng 1he e-Tckehng ond ’rhe‘

venfcohon sysiem of the e—hckets
EXECU‘IIVE mnecron (O&MIS) «Qgg/q / Qg

To
,, :All Reglonul Manqgers

'Copy to Dir (V&S) all EDs for fovour of mformohon
Copy to All HODs for favour.of information. ' S et
- Copy to CCM for information and necessory cctlon fo lnsfruc’f all
Incharges of squads under his control. .
. Copy to All Dy.CTMs, DMs, ATMs of oII Bus. siohons & Trofflc |nchorges for
. _necessary action...
Copy 10 ATM (HES) All Inc:horges of HES ZES VES RES for necesscry ochon



aa@w&% % ti"@g csww »m.e

Amlhm l’mdesh Sime Road Tmnspnri Cotpomhon

E-Tw&et{Reservatlon Voucher

Tlcket Number- ssoz ' " Date ofJoumey' 10/12/-20’0,8,
Service Code/Name. ‘ mZSIHYDVJA o Semce Category: GARUDA .
* FromiPlacei -HYDERABAD . . © To Place. vumnwnon

o MAHATHMA GANDHI gl .
P|ckUp P°'"t"",3ug STATIBN »_T'm? pf-[?épgttq_re. 08:00 Hrs. -
Platform Number i 3. -

- No.of: Seats ! 1 (Adults-—l Children D)

Seat Nn!s~ R

Name. . . _Age . ~ Adult/Child o . Gender -
sreekanth 22 ndult S ale

ID Card Type Passport i :’;urnbgr-;___ ay‘izaci ‘

1200.00  Rese
000 ServiceFee:: | .l

.:"-“""rhé‘:: &;t(s) booked underthlstl _'et'ls/are : 8, e
i 'be and us-semce speuﬁed hereln.. :




