ANDHRA PRADESH STA'I'E RQAD TRANSPQRT CQRPQP.ATION

- No' M/804(7)/2001 -OPD (MKTG)

SUB Caneelletlon and Refund Ru!e ,
- Refund Rules in case of Cancellation of a Return Journeyv
Tlcket - Instructlons lssued Regardlng.

1) Clrcular No. 18/2007-0PD (MKTG) dated 16.04.2007
2) Letter No. M/804(7)/01-0PD (M) dated 12.07. 2005 N

REF.'

Ofﬂce of the VC & MD

‘Musheerabad: Hyderabad.

Cencellation' and

_ As a passenger frlendly measure, the followlng facllltles were .
'extended for Return Journey Tlcket holders vide: reference an crted
| abeve EEEE :

1 To. walve off reservatlon fees of Rs. 5/- for all the passengers -

purchaslng Retur n JOUF ney Tlckets

2 To. allow pre-ponement/postponement of journeys for RJT'
- holders: (once) and to permit them to cancel thelr tickets with”
10% deductlon upto the tlme of departure of the servlce "

R Tne c.ance_u_ation & Refund Ruiee were revrseo vrde Clrcuiar crted_
at. reference 1 :

e Now, Ranga Reddy Reglon has ralsed a doubt as to what are the' _ -
. can cellatlon & Refund Rules that should be applled In case of
e Cancellatlon of Return Journey Tickets. : » N

Since Return Journey Tlcket Is alse a reservatlon tlcket, It

.is_herewith clarifled that the existing Cancellation & Refund -

. rules should also be applled to RITs also. The existing

= .Cauce.iatmn & Refund rules are prowded here wrth for

| a »convenlence X

T s NO  ADVANCE NOTICE oF CANCELLATION oEouc‘rmN;T_‘o BE MADE |
i »‘ | mzri :Iswan 48 h‘rs before the Sch Dep Of 'Only reservetion cherges’
5 |From48 hrs. and upto 24 hrs. before the 10% of the actual fare +
B | Sch. Dep. Time of the bus ) ‘| Reservation charges =
3 | From 24 hrs. and upto 2 hrs. before the 25% of the actual fare +
-7 .} sch. Dep. Time of the bus o Reservation charges. . - ks
a4 Between 2 hrs and upto Sch Dep. Tume 50% of the actual fare +
% lofthebus . ‘Reservation charges - -
- 5 _Upto 1 hr after Sch Dep of the bus 75% of the actual fare +
I o Reservation charges '
6 Aft_er ; hr,_ Aaft'er Sch. oep._:

‘No refund '




, There |s no change in other lnstructlons on Return Journey Tlcket
: Scheme ' _ . . . . ,

The CE (IT) is requested to make necessary moduﬁcatlons in.
OPRS software for Cancellatlon & Refund Rules for RIT cancellatlon

The above mstructrons shall come mto effect lmmedrately
' ThIS has the concurrenoe of Financral Advrsor
} (va
%4 / 05
EXECUTIVE DIRECTOR (O&MIS ‘

Copy to All Ofﬁcers of the Corporatnon for favour of mformatlon .

- All Traffic, Accounts Incharges of all Depots, Audit Incharges,
. All Bus Station Incharges, all Squads (HES ZES, RES) and all
- . ATB agents for lnformatlon and necessary actlon :



