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Corporate Ofllce _
' Operations (Commercral) Department
MUSheerabad Hyderabad — 500 020.

CIRCULAR No. 17/2004 OPD C, Dt 26, 92 2004 -

' Sub : MAINTENANCE OF BUS STATIONS - Allotment ofcontract for

Maintenance of Bus Statl(ms ie., Sweeepmg, Cleaning of Bus- Station
Yard Plat forms, premlses and mamtenance of toilets — Reg,

Ref ClrcularNo 71/2002-0PD C, dt 23.10.2002;

TS

Instructronis were lssued vlde Circular crted on allotment of contract for mamtenance of Bus
Stations ie., Sweeping, Cleamng of Bus Station Yard, Plat forins and Bus Station premises and -
- maintenance of torlets to Social service Organlsatrons on no payment on either side bas_rs,

Of late, several Social Service Orgamsa.trons have submitted representatlons fequesting to -
allot the contract for Mamtenance of BUS Statlons on ‘no Dayment on erther srde basis”.

Asa good number of Social Servrce Orgamsatmns are mterested in taking up the mainte -
nance of Bus Stations, thhout any remuneration and there is competition amongst
Social Service Organisations, it is decided to call teriders exclusively from Social Service
Organisations / Non-Governmental Orgamsatlons/ Voluntary Organisations / Non-Profit
Making Organisations ‘which ‘have registered with the Registrar of Societies and are- -

having good track record in Samtary mamtenance to allot the eontract of mamtenance of
Bus Statrons '

1.. Tenders shallbe called for allotment of cortract for maintenance of Bus Stations viz., Cleasiing,
‘ Sweepmg of Bus Station yard Plat forms, Bus Station premrses watering of plants in the Bus

Station yard and maintenance of Tmlets on no paymen n either side basis by pubhshmg a-
Tender Notlﬁcatlon in dally News papers '

. Inthe Tenrlerz Notrlleation, it shall be speerlled that only regrstered Social Service Organisations /
~ Non-Governmental Organisations / Voluntary Orgamsatrons / Non-Profit Making. Orgamsatrons ,
having good track record in sanitary mamtenance shall only partrcipate in tenders.

. The Social Semce Orgamsatrons should have reglstered with Registrar of Soeretres under the
Andhra Pradesh (Telangana Area) Public Societies Registration Act/ Under SOCletIEb
Regrstratron Act of 1860/ Andhra Pradesh Society Reglstratlon Act 2001.



4.

5

6.

‘-(i The Socxal S.ervxce Orgamsatlons shalksubmlt p

The Social Service Orgamsatrons should have regrstered with the Ob_] ectxve

(a) to:promote cleaniand tidy atmosphere at public places. - . ‘
(b) to provide social service to the public through better samtary condltlons
(¢) To servethe public: w1th No proﬁt motl_ dNo commerclal actrvrty

rey 'o"tis experience Certiﬁcate issued by ..
@ Commrssroners of Mumcrpahtles Mumcrpal Corporatlons in Andhra Pradesh
(i) Competent authontres of Indran Rarlways and Alrports

The EMD payable by the prospectrve tenderers shall be ﬁxed by the Tender Commrttee taking
into account the category and potentral of Bus Station for which tenders are called, for allot-

. ment of maintenance contract. The EMD shall be fixed Bus Station wise and it shall not be too higl.

or too low,

The Tender Committee consisting of Divisional Manager of Head Quarters Division in the Region,

. Depot Manager of Head Quarter Depot and Dy.CAQ/AQ ofthe Region shall open, scrutinize the
o tenders received, assess the capability of the Organisatiori, finalise the Secunty Deposit to be paid

‘bythe Orgamsatron and process its proceedings for.allotment of contract for maintenance of Bus

Station/Bus Statrons

. The contract shall be allotted to such SSOs/NGOsN Os/NPMOS whlch offers to take up the

maintenance of Bus Station on no pament on either sidebasis depending uponits capabrhty/past

- record etc. 1fmore than One SSOs/NGOs/VOs/Non-Profit Making Organisations participate in

_tenders and offers to take up the maintenance of Bus Station: (ie:, Sweepmg, Cleaning of Bus

Station yard plat forms and premises, watering of plants and maintenance of toilets) on no
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. payment on either side basis, the SSOs/NGOs/VOs/NPMOs with good track record in sanitary

maintenance shall be allotted with the contract; The Tender Committee shall evaluate the past

performance of the SSO/NGO and itg-ability to maintain Bus Station, before recommendmg for
allotment of contract of Maintenance of Bus Station.

The contract shall be for a period of Two years. However, if the performance of the Social
Service Orgamsatron in mamtenance of Bus Statron, Sweepmg, Cleamng of Bus Statron yard plat

satrsfactory, the contract period.can be extended upto & maximum penod of Four years

_ Secunty Deposrt shall be collected from the SSOs/NGOs/V OslNPMOs before entenng into an
agreernent. The Security Deposit shall be fixed by the Tender Committee takmg into acéount, the
importance ofthe Bus Station. It should not be too high or too low: (The Security deposit shall be
equivalent to the minimum of expected expendrture to be incurred for maintenance of Bus Station

‘atleast for a period of Two months, in the event of termination of the ¢onttact of SSOs/NGOs/

-VOs/NPMOs for breach of terms and condrtlons or unsatlsfactory perfonnance)

The recommendatlons of the Tender Commrttee shall be approved by Reglonal Manager
concerned based on merits. In other words the Reglonal Manager is at lrberty to accept or.

reject the proceedmgs



. o
| Ifthereisno. response from the. SSOs/N GOs/VOs/NPMOs for the exclusive tenders called @
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twice, then tenders shall be. called for thxrd time inviting tenders from private maintenance
contractors also apart from SSOs/NGOs/Vos/NPMOs to takeup maintenance of Bus Stations
i.e., Cleaning, Sweeping of BusStationyard, Plat forms, Bus Station premises, watering

of plants and mamtenance of Toilets QN NO PAYMENT ON EITHER SIDE BASIS,
The SSO/NGO/VO[@@ shall be alloWed to collect Rs.1.00 per head from the users

.of Lavatories. However, no charge shall be collected from Ladies or Gents for usage
-of Urmals A Board to this effect shall be exhlbrted at promment place at the Toilets.

14.

The SSO/N GO/V O/NPMO shall mamtam ‘Complamts & Suggestlons Book” and it should

be madeavailable to the users on demand to record their complaints/ suggestrons on maintenance
of Toilets. ’

In case of €’ Class Bus S‘ta‘tio‘ns, tenders shall be called from SSOs/NGOs/VOs/NPMOs
and Private maintenance Contractorsin the first tender notification itself.

In- respect of C’ Class Bus Statlons where there is no response to the ténders called atleast
twice for mainterarice of Bus Station on no payment on either side basis, the Regional
Managers shall contact the Gram Panchayat authorities concerned, to take up the maintenance

of Bus Station by the Gram Panchayat on payment of reasonable monthlj.‘-remunetation (by
the Corporation to the Gram Panchayat) towards maintenance cost.

The monthly remuneration payableto the Gram Panchayat shall be decided by the Tender
Committee taking into consideration, the area of  the Bus Station, importance of the town,
avallabrllty of manual labour nature of Works to be camed out ete. and fmahse the pay-

In respect of emstmg contracts for mamtenance of Bus Statlons where the contract is -

allotted to private persons on payment of monthly remuneration,and the agreement isin
subsistence, such contracts shall be allowed to continue till completion of agreement period.

Howeyver, ifthe perfonnance of exi ting private contractor in maintenance of Bus Station is not

satisfactory and. ifthe contracj(Onviolates theterms and conditions ofthe agreement, the
agreement shall be terminated duly following the procedure.

If there is no response from SSOs/NGOs/Vos/NPMOs to the tenders called twice for
maintenance of Bus Station onno payment on either side basis, and there is no chances of
entrusting the maintenance of Bus Stations to Gram Panchayats — and if it becomes necessary
to allot the contract to private persons on payment of monthly remuneration, as fixed by the

Tender Committee in tenders called, suchcontracts shall be allotted by obtaining approval '

of Executive Director of Zone concerned.

The other terims and conditions ofthe Tender notiﬁcation and deed of licence shall be as per
the Circular No.PD-106/1999, dt. 22.11.99.



20. The Divisional Managers shall have to enter into an agreement ona Non—judrcrel stamp paper

of Rs.100/+ value with the Socral Orgamsatrons as: perthe CrrcularNo PD-106/1999
dt 22.11.99, ’ : ;

21, The mstructrons/ guidelmes coﬂtmumcated v1de Clrcular No 71/2002 OPD C, dated
23.10. 2002 are modrﬁed to the extentstated above i :

It should be our endeavor to entrust the contract for mamtenance of Bus Statlons onno
- payment on ejther side. basis to ‘reputed §SOs/NGOs/VOs/NPMOs which can maintain Bus
Stations as per the expected standards without any complamt from any quarter

Please acknowledge
 VICE CHAIRMAN &
- MANAGING DIRECTOR
" To ‘
All Regional Managers
APSRTC,

Copy to: All Executive Drrectors of Zones for informatiof. - SR -

Copy to: All Divisional Managers for information and necessary action. -

Copy to : All Depot Managers for.information and necessary Action. : A
Copy to : All Asst Traffic Managers in Bus Stations for information & necessary. action.
Copy to : Training officer, Head Office, for inclusion in monthly index of irculars
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