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Sub A;[g_gg_ggls Penaities to be lmposed on ATB agent; m case of loss af
- t:ckets by them Reg ’ ' '

M E;Q'- puc n‘-' Qf,,,‘.i_; .

ATB agents (Onllne/Manual) are supphed wnth preprmted/RTClSi ttckets for .
ussue of tickets to the passengers who reserve tickets. Some instances. have come

B _te the fiotice of this ofﬂce that the tlcket stock supplled to ATB Agents 15 elther lost i
"{or mutriated etcr_-._,;_:_.:-._- PR L o

 Some u_mts have sought dlrectwe frorn thls oﬂ’lce on the actton to be taken in* o
4INSTQU§ !IQ IQ §§ FOLEOEEQ,

VC "t MD with the concurrence of FA approved the followmg procedure to be_

foHowed in case of loss of tickets by ATB Agents and also to incorporate the same
-~ in_all the ag.eements to be entered wuth ATB agents and also |n the agreements to R
" be made at the\tlme of. renewals R : N '

\

.' 1 I'\ the ﬁrst case of Ioss of tlckets, a penalty of Rs. 200/ per tlcket lost shall
' ;be lmposed = A v . ‘

."._.In_ the secon‘d_)‘ case of_loss :_of, tlckets repeated by the same ATB agent a_ En

3 'In the th(rd case of loss of tlckets repeated by the same ATB agent the o
< - -agency has to be termmated duly forfeltmg the Secunty Deposnt by glvmg a '
‘ ,'-'.'.-}—»przor netlce . . o S ‘ o

4 I tlckets are muttiated but Senal numbers of the tlckets are viSIbIe, they- R

" shall be submitted at the Depots by the ATB agents otherwsse they will have-‘
Cto be treated as. lost ttckets ‘ '

’ "Appr:.ef Pgog:szgw, :

RS If any dtspute anses on |mposmg above penal*xes on the ATB agents by the
o respectwe Regronal Managers in ‘case of !oss/muttlation of tlc_kets, _the ED (Zones) o

are. competent to revnew the cases basang upon the merlts

_ The appeal has to be prefered by the ATB Agent w1thm two months from the .
date of s,sue of ﬁnal order by Regional Manager o :



_All Regional Managars, e

. Therefore all 'the cases. p.v,ndmg in Reglons due, ,o the event of loss of tlckets‘
’y the ATB agents shall be dlsposed accordmgly , : v '

AII the penaltmn shall bn rlcovcrcd (mmcdintcly whlmcr thc Iou of L R
tickets ‘is notlced and fruh tlclut ltock chould not bo glvon to the -
:Bnentﬁ ey el . . o i ER

Alt the penalty clauses as lliustrated above shall be mcorporated m all the._' -
. ,agxgemgnts to be entered with ATB agents and also in the fresh agreements to be o
- ,antered at the time of rénewa.s e
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