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ANDHRA PRADESH STATE ROAD TRANSPORT CORPGRATION

No. ‘M/114{3}/2014—0‘PD (MY e Office of the Managmg Ditestor,
: S = , Bus Bhavani Mwshsrabad Hyderabad -624,

2014 - OPD ﬂ“ﬂ DATED 21 06. 2014 S

| cmcuam‘m) 19,

Sub < WAITING LIST = Gui é%%* s for refund of ticket amount to the passengers
holding unccnfzrmed waiting list ticket who have purchased tickets at RTC
counters / ATB counters / B2B counters / B2C & e-ticketing - Regarding.

Ref: CirNo u@fé@’%ﬁ {%‘f‘%ﬁ%ﬁ%; éazm{% 01.02.2012

Recent%y waiting list facility has been introduced for alt Garuda pI us, Garuda, Indra
and Super Luxury services and will have waiting list up to 5 seats only. After filling up of all
the seats in the service, the passenger will be facilitated to reserve waitlisted ticket and in
case of cancellation of tickets by already confirmed ticket passengers, it will be
automatically ‘released to waitlisted  passenger: on  seriatum. In - this- regard, Circular
gu dehnes have been essueci thrcugh the czrcuiar F‘ia 04 [2&12 GPD {M} Dated 01.02. 2312.

thie mtmducmg waiting %&st ttcket system in APSRTC uncsnfgrmed watti%sted ticket
h dmg passengers are allowed to travel as standee, due to the fcs lowing reascns.

» There is poss*bt%zty of accommodating him in the vacant seats which may get
cancelled in last hour ,

» The passenger facr ttated to trave% as standee and get accommcdated ‘enroute if
any passengers get down who are having short journey (nearer stages).

24 Vacant seats in the bus can be allotted to the waiting list passengers by the
e serwce dnver, if they are vacant/ not blocked.

But ‘oh exammmg the practical problems mvoiveé in refund of ticket amount and
travelimg as standee in long distance sewzce, fresh guidelines are &ssued as foiiowmg

:g PRESENT , , MODIFIED
1 All Garuda Plus, Garuda, Endra and Super No change . k ‘
Luxury services will have waiting hst up to | DR
5 seats only. ‘ HHE: .
2 Position will be shown as ezther confzrmed No change

or denied before 3 Hrs of the scheduled |
departure of the service. The status of |
confirmation / Non-confirmation WIH be,‘ﬁ
informed through SMS. ‘

3 In case of non-confirmation, the | All the unconfirmed  waiting  list
passenger can cancel the ticket up to one passengers who have purchased tickets
hour before to the schedule departure | from RTC counters / ATB Agents /] B2B-
time of the service at any APSRTC counter | agents shall be allowed to get full
and at ATB agent counters and he shall | refund of total fare, duly excluding SRT
be refunded the total ticket amount | amount of Rs.10/-. These passengers.
except deductmg reservafzora charges of | have to .approach RTC / ATB / B2B
Rs,10 /- only counter after receiving SMS and cancel
the ticket within 15 days from the
departure date of service to get the

requisite refund amount.
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In case of cancellation of unconfirmed
ticket . booked. through . e-ticket / B2C
| franchisee, they may cancel the tickets
‘through their account of respective
websites as per the existing procedure
{up to before 1 hr of service departure
paniyl.

; departure - date -of service to get the

All - the unconfirmed waiting list
passengers who have purchased tickets
through e-ticketing / B2C franchisee
shall be allowed to get full refund of
total fare, duly excluding SRT amount of
Rs.10/- & service charges @ 2.5%.
These passengers have to logon to their
account after receiving SMS and cancel
the: ticket within. 15 days from the

requisite refund amount.

If.a confirmed wait listed passenger opts.

for . cancellation . of  ticket  normal
canceilation terms & conditions apply. -

No change

If the passenger is willing to travel with
un-confirmed ticket, he shall be allowed
to travel as standee passenger in the
same service. , j

Unconfirmed waitlisted ticket holding
passengers are not allowed to fravel in
the service for whom refund of amount
is aliowed as per the SMS forwarded to
their registered mobile number. |

The above revised guidelines shall be implemented with immediate effect. TN
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All Regional Mangers ;

Copy to: i e =
Director (V&S), FA, CAO, ED (O, MIS & AM), ED (E&IT), ED (Medical &
Secy to Corporation) & ED (A & HRD) for information. =~

All EDs of Zones for information and necessary action.

CE (IT) & AME (III) for information and necessary action please.

All HODs for information, R ' o

- All Dy.CTMs, DVMs, Dy.CAO/AOs for information and necessary action.
All DMs, ATMs of Bus stations for information and necessary action.

All traffic In-charges and BSM for necessary action. '






