Andhra Pradesh State Road Transport Corporatlon

Corporate Office,

No.P9/294(50)/2002-OPD(P)

CIRCULAR NO 22/ 2009 OPD(P), DT 04 07 2009 :

Sub RESERVATIONS Reservatlon of seats 1n buses
for exclusive occupation by the Senior Citizens
' and Physically: Drsabled persons - Instructlons
.~ - reiterated —Reg.":. v
Ref 1) This Office Clrcular No 30/ 2001 Dt 13 07 2001
2) This office Circular.No.50/2004, Dt.29.10.2004.
3) This office Circular No.26 / 2005, Dt.19.09.2005.
- . 4) This office Circular No.26/2006, Dt.08.09.2006.
o _5) Th1s Ofﬁce letter No even dt 12 01 2009 o

Attentlon . "7_""1nv1ted to the C1rcu1ars and letter under
reference 01ted through which detailed instriictions were issued to all
the Depot Managers earmarkmg seats to, be reserved 1n a11 types of

Physmally Dlsabled persons o

But complalnts are st111 belng recelved in thls Office from
the Associations of Senior Cltlzens, Physically’ Disabled petsons as well -
as individual representations complaining that the two seats reserved in

Operatlons (Plg) Department,
Mushlrabad Hyderbad-624.

buses' for Senior Citizéns and o6ne seat for Phys1ca11y Drsabled are not .
painted’in majonty of buses. Further it ‘also came to the notice that the
conductors. of services are also not insisting others to vacate the sedts

occupied- those meant for ‘Senior Citizens and Physically Handicapped.
This \leads to un—wantele arguments between the Senior Citizens and
occupan S

Therefore, the 1nstruptlons issued vide Circulars and. letter.. o
cited are reiterated once again as under, for strict compI1 nce by. 311
Depot Managers. A ess

L4

i)

‘ occupled by Women passengers only and 1
should be carved on the side body panel of 'the bus‘_l_
above the reserved seats o , .




-iii)* In case -of all other -types of buses: viz., /District
Ordinary, Express, Deluxe, Super Luxury and Volvo
- buses, one seat on the left side in the first row (if it is
© 7. two,Seater) be reserved for exclusive use by Physically
- - .. Disabled persons’ and two Seater behind it be.;allotted . - .
for Senior Cltlzens

iv) . . The seat reserved for PHCs be painted in.Red: color
" “and ‘two seats reserved for semior Citizens be
painted in white color for easy identification and

- occupatlon of the seats by senior citlzens e

v) ‘The crew shall be 1nstructed« stnctly to honor the -
Senior Citizens and Physically. Handlcapped persons for
boarding the bus at Bus Stops and:to occupy the seats
marked to them 1n all types of serv1ees '

vi) If the seats meant for Semor 01tlzens /PHCs are already
occupied by ~other oc¢cupants’ and ~making any
arguments with them, the conductor shall force such

~occupants to vacate these seats dyly:p t_% ing the way for
;v.the Semor 01tlzens / PHCs to occupy. ese set s.

o) vAny complalnts agalnst operatmg créw from _the_{ _Semor
77+ Citizens and Physically Handlcapped persons",for the ..
dishonor towards them shall be tréated very seriously =

. ... and action be taken on.those crew. (conductors, drivers
S &’ TIMs drlvers) respon81ble for that act..

A report of comphance as havmg earmarked seats in. al he =
" buses 1f not already done 1n the1r Unlt be submltted to reach thls Ofﬁce
by 20 07 2009 ‘ T

'EXECUTIVE DIRECTOR =

(OPERATIONS & MIS)
All Depot Managers,
A. P. S. R-T. 'C.

CC to: AlLEDs in Zones for information.
CC tof All RMs for inifmn. & n/action. -
CE (IT) for 1nformat10n with a, request to relterate the instructions
already issued to the concerned to reserve one seat for PHCs &
" two seats for Senior Clt1zens as mentJ,oned above ‘through OPRS
and at all the computenzed reservation counters. If the seats
) ‘ﬁ_l_reserved are not sold to the Sr.Citizens & PHCs, the same shall
“’b’"_’}released for current ‘booking just before the departure of
) _:_'_,,;Spec1a1 type services so as to facilitate the conductors / TIMS
" drivers to sale those seats for general commuters
CC to ¢ All Dy. CTMs for infmn. & n/ action.
CcC to: All ATMs / In-charges, All Squads, for 1nfmn




