ANDHRA PRADESH STATE ROAD TRANSPORT CORPORATION
No: 1.2/287(20)/ 2006-0FD(T) - OFFICE OF THE VC & MD

| MUSHIRABAD: HYDERABAD
: | | - DATE : 04.08.2008

CTCULAR FO: 2412008, DA (ED 04 8.2008

Sub : Securky measures at Bus Statlons, Bus Shelters and In the
Buses - Precautions to be taken by the Fleld Managers,
Crew and Security Personnel 1o avold any untoward
incidenis / bomb blasts ~ Regarding.

Ref : Letter no: L2/287(29)/2006-GPD(T) dt: _10—9—2007.

]l

In view  of disturbing situation prevalling, it Is necessary to take
precautionary me ures to avold any unloward incident and to safeguard the
properties of Corporation I view o the recent series of bomb blasts In
Bengalury, Ahmeda bad and Sumt Citles.

Detailed guilslines and instructions were already communicated to all
Field Managers for strict comipllance vide ref cited. While reiterating the
instructions, all Fizid Managers, Security In charges are once again advised to
follow the guidelines mentioned hereunder:

A) At Bus Saiisns :

In Twin Cities MGBS, JBS, DSNR, Rathifile, Afzalgunj, Charmlnar, Kotli,
Sanathnagar, Patancheru, Uppal & ECIL Bus Stations are more
vulnerabl: & hd prone to such Incidents and bomb blasts. In all these Bus
Statlon.., it is directed to:

o > One officer shall be drafted In eisch shift of 8 Hrs at all the above
)1 e Bus Stations to moniter the security arrangements. RM shall draw

yf a proglamine to this effect

# Divide the Bus St&tion areas Into 5 to 6 segments to monitor the
q activicies and check suspiclous articles, parcels, objects etc.

One supervisor must be drafted for each of the segrhented area
d(esigrm-ted- as “Segment In charge “ and he shall be made
respoensible for thorough checking and monitoring the area under

his cortol. A Register ks to be malntained to this effect (Proforma ,
enclosed). —~ Annexure-1.
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> Role of ATMs at MGBS- ATMs shall ensure that all the officers and
supervisors are reported for the -special duty and interact twice
daily with all the officers and supervisors drafted and extend the
help and assistance if any required. He shall also have liaison with
local police and police out post for effective vigilance and security.
ATMs shall also ensure proper functioning of public address

system, CCTVs and announcement of ‘passenger awareness"
slogans ound the clock.

» Sensitization programmes - RM shall convene a meeting of all
© " contractors namely Bus Siatlon & Tollet maintenance contractor,

- Stall Licensees, Porters and sensitize them regarding precarious
situation and measures to be taken

i) Bus Station & Toilet maintenance contractor shall be alerted for
thonough check up of the nook & corner of Bus Station premises

it) Licenced Porters shall be vigilant about the un claimed / un accompanied

parcels and objects and immediately bring to the notice of Bus Station -
Manager and Police Outpost.

iii) Canteen and Stall licensees shall have a watch on their surroundings and

inform to the Bus Station Manager about any suspicious objects |ymg un
attended.

iv) Dormitory and cloak room licensees shall also be advlsed not to accept
any suspicious parcels and-baggages in their premises,

> Any suspicious objects, covers, parcels, toys, tiffin boxes,

suitcases, minl bags elther carrled by the passengers or unclaimed
shall be checked thorough‘ly ‘

> Periodical and continuous announcements shall be made through
public address system and aiso CCTV to create away, :ness among

the passengers.The following phone Nos shall b announced
frequently:

1) Dy Commissioner of Police : 9490616645
2) Police Control Room : 040- 27852482 & 100

> Pamphlets shall got be printéd'a nd distrlbuted to the passengers in
the Bus Station.(Specimen copy enclosed as Annexure-11.)

> Posters and banners shall be exhibited at the conspicuous pbces'
to Create awareness among the crew and passengers.
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B_)At Bub Shelfters ¢

RMs shall ldentify traffic generating and crowed hus stops and post
Home guards/ passenger guides at all such points,

Sensitization programmes -~ RMS to sensitize Home Guards,
Passenger guides and ATB Agents and educate them about the

precautionary measures and steps to be tzken in case of
efmenjency. .

The services of Home Guards and Passenger Guides shall be

utilized to alert the passengers and check the premises during thelr
duty hours.

>

Divisional Managérs, Depot Managers shali exercise surprise
checks in the early and late hours at all the Bus Shelters under
their jurisdiction and monitor the security measures.

‘Mis-use of Bus Shelters by beggars and suspiclous movements of

anti social elements shali be avoided.

ATB Agents in the Bus Shalters shall be alerted.

Palmpﬁlets shall be gof; distributed to the passengers,

C)In Buses :

~ » The security personnel shall thoroughly check the Buses inside and

undemeath during incoming & outgoing and an entry shall be made in
the IN & OUT register.

> Sensltization programmes ~

DMs shall conduct - gate meetings' and sensitize the crew, staff,

: maintenance/washing contractors ahout the possible threats and Bomb
blasts and .recautionary measures to be taken.

The maintenance staff shall also be instructed to thoroughly check entire
bus particularly underneath of the bus in the scheduled maintenance.

Buses sweeping and washing contractor shall alsq be alerted Slmlla rly
The crew must be educated through pamphlets about the precautionary
measures to be taken (specim’en copy is enclosed as Annexure-1IT}.

A notice board with instructions In Telugu shall be exhibited at Garage
Traffic Section and in the Bus Station



N

-4

» The crew shall compulsorlly check the bus lnslde for any left over/

unclaimed parcels, packets, baggage etc. at all the termmal '
points/change over points.

The crew shall not accept any unauthorlzed covers, parcels, packets
etc. from anybody.

> No prohlblted items shall be accepted orallowed to be'transported.

» As change over points are more vulnerable for planting of Bon'rbs In the
buses, patolling by security personnel and traffic supervisors shall be
arm nged.

> Passenger awareness slogans shall be announced 'at,éguler- intervals

through FM Radio system in all the city buses.

>

Posters & stickers shall be got‘ pasted Inside the busEs'glvlng the phone
nos. of the concerned police authorities In case of emergen‘cy ‘

The crew, staff, supervisors & Officers shall also be educated to dial the
following phonelmob' : numbers for immediate assistance if they notice any

suspicious covers, parcels, packets, Cell phones, Transistor Radlos, Torch
Lights objects etc. and suspicious persons

1) Dy Commissioner of Police : 9490616645

2) Police Control Room : 040-27852482 & 100
3) RM: HYDERABAD 1 9959226116
4) RM;SECUNDERABAD 9959900808 -

5) Koti Communication Cell : 9959226160
Report compliance by 11-8-2008

VICE HAIRMIMQ‘
MANAGING DIRECTOR

Copy to Director{(V&S),FA, EDs, HODs, AD(V&S), V&SOS RMs, DVMs, Dy CT Ms,
. Dy CMEs, DMs and all Ofﬂcers of quporatlon for infmn & necy actbn
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