ANDHRA PRADESH STATE ROAD TRANSPORT CORPORATION

'No .P9/506(2) /2001 oPD(P) Corporate Office,
- Operations (Plg) Department,
Mus heerabad, Hyderahad—ZO.

CIRCULAR’ 1\0 28/2001 OPD(P), DT. 03—07—2001 .

Sub'—RESERVATIONS - Eefund of reservation
charges of I5.5/- alongwith ticket fare
S in the event of cancellation of services
RAEES i'k-[n— Liberalisation of the facility to be
i U more passenger — friendly - Instructions
P ‘reiterated - Reg.
Ref-—1) This office Clrcular No.30/91-0PD(C),
- 2) ThlS office Clrcular No.32/95~0PD(P),
. U dt.26-5-195,
3) This office Circular No. 54/95-Dy . CTM (MK )
o at. 7—8~'95

: ‘.=Corporation;is;Charging‘k.5/~per5ticket.as reservation
fee from the passengers reserving accommodation in advance
for travel by the buses’ onerqtlng on long distance routes.

Instructlons were 1ssued vide Clrcular 2nd cited that
reservation fee of Ps.5/- be refunded.to.the intending pass-
enger alonswith ticket fare, in the event of cancellation of
~ service due to un-avoidable circumstances like - strikes,

‘bundhs and natural calamities like floods, road breaches,

. bundhs, non—operation of services due to internal reaSOns

etc.,for whlch the passenﬁers are not respon81b1e.

Instructlons were also issued vide Circular cited 3rd
that passenrers who reserve seats in advance on payment of
Bs.5/~ as.-reservation fee are also allowed to pre-vone or
postpone. the: date of Journey on reserved ticket on navnent
of Rs.5/- extra towards service charges.. Such passenger is
entitled to postpone/pre-pone the date of journey for the
same service on another day. The nostponed/nre—poned Jjournev
ticket is also allowed for cancellation as pr cancellation/
refund rules ln Vogue ..

Instances have come to the notice of this offlce that
at some Units, the reservation fee of B.S/-alonp with ticket
fare is not belng refunded to the passengers in the event of
cancellation of services where nassengers are not responsihle.
The rule of pre-ponement/postponement of Journey on reserved
" ticket is also not being followed cau81n¢ lot of ineonvenience
to the Dassengers. - '

Jith a view to avoid inconvenience- and to make the
present rules more passSenger friendly, the matter has been
examined in detail and 1t is decided to liberalise the
facility.

Contd.-.-z....



/2 /]

o The follow1ng 1nstructlons are therefore issued
for compllance by all the Depot Mana ﬁers.

. (a) The reservation fee of B.5/ shall also be
refunded to the passenger together with
DaSSenger fare in the event of cancellation
of services where passenger is not resnonsible.

'»lhls lS only reiteratlon of existings instructions.:

_‘(b)‘In certaln cases, the manarement would be
‘ compelled: to offer a lowerjtype of service than
what is promlsed In cases of supply of down-
graded service ie., Luxury against Hitech service
and so on, the reservation charges collected be
refunded to ‘the passenger for not standing upto
the commltment made with regard to type of service.

2. Pre—ponement/pogt~ponement of Journey be allowed
subject to the same destination for another day
duly permlttlng the: nassenger to change. journey to
any other-service; on payment of dlfference of fare
rinvolved :(wherever- ‘necessary) ‘for-such Jourrey with-
~out insisting to pay service charges (Bs. 5/ ) addi ti-
onally. : S .

3, In casée of cancellatlon of" Serv1ce due to reasono
1like bus failure, bus.not turnlnn up and other
reasons on Corporation account in which the . pass-—

- enger had pre-noned/nost-poned Journey . as referred
-at point 2, suc¢h passehge r will be entitled for
-trefund of reservatlon fee alongwith the fare amount.

- This ‘has” conourrence of FA and shall cone into force

from 1-8—2001. o

Fﬂease acknowledﬁe recelpt.,‘ . _j_”
o B : sa/=

R.P. SINGH,

‘VICE-CHAIRMAN &
MANAGING DIRECTOR .-

To '
kAll EEDOt Managers

. cOpy~to° EIB/Secv. to Corpn /FA/CAO Msrd., for infmn.

. Copy to: ‘All EDs in Zones for 1nformqtlon. ’

Copy: to: All RMs/ENMs/Dy CIMs/Dy.CAOs in Zones/Reglons
' for infmn.

Copy to: All AT™Ms for information. -

Copy to: In-charges, All Squads for infmn.

// ATTESTED //

st S
&S5 T, mRAF}Ic ANMAGER (P)




mission, &overnment of Andhra Fradesh vide letter iat

a1,

Sub:

BPEDIAL HIRE ELEC1IUNS ~f'Uvd1nary

Elections to the Mandal and Zilla Par--

1shadr to. be-held in A.P,. btate in  two
phases i.e., on{26h and’ 15tH July 2091

o=, -Supply - of APSRTL buses and DETs  far
B transportatxon af Polling personnel . and

’Réfn

The

material - Instrhctiona issded - Reg.

1) becy. tu Gavt,, ‘AP.State Electxon
Commissioner’d letter No. EﬂblsecﬁBil
2001, dt.22.6.2861. -

2) D.0.Lr.No. 2;1/4/E1ecs 191/2901 1, .
.dt 27 .86, ?ﬂﬂi from- the ﬂddl. Becy. to

'.;‘Govt.,:PR & RO Dept.{ addresseﬁ tu

w1l the D1stritt Bcllectors.
’ . —:an'“ .

Secretary to anernmpnt &tate hlh;txun
[

o
ANDHRA PRADESH STATE “ROAD TRANSPURY cunpqanwxuN
’ U/D the Mahabxng Dirvector,
oL s T ' Uperatlohs tPLb) Department,
No.PY/92(19) /2001 -0PD(R) - . Mushivabad, " Hyderabad--2¢

- Com

ited

has informed that the ordinary Elections to Mandal and Zilla
Parishads, 2001 in Andhra Pradesh Btate will Be held in
phases i.e., On. 12th'3u1y‘2ﬂﬂl in the districts of  Srik
lam, Visakhapatnam,.west UYodavari, Guatur, Nellure, Lhzt~
toor, Mahaboobnagar, Rangareddy, szamabad, warangal

. Khammam

two
aku--

‘and .

and sgein on 19th July 2081 in the " distiicts  of

Vizianagaram,

da.

East Godavari, Krishna, Prakasham'g Cuddapai
Ananthapur, Kurnool, Medak, Adilabad,: Karxmnagar and, - Nalgun

‘It has been:requested that requisite number of. buses of

the’ Corporation mey be sUpplied to - the Dzstriut Colxeciurs 7
_ Requisitioning - authorluies fnv transpcrtatmun ut the palllng

men and - material.

for strict

Managers.

1)

3)

The

Busee
recei
tors

per day in terms of . G.0.Ms.No.186, dt.27.03.90,
duly insisting for payment of hire charges
advence. : : '
DGTs shall be provided if.any -Eequisitions are
received from the district asuthorities concerned
‘for transporting ballet papers, for "which . hire
charges shall be claimed @ Rs.18/-- per Km. as
fired by the Government vide G.0.Ms. No.bh63,
/ . R
dt.23.12.97. . : ‘ :
CDntd-- naes '2 .

PR : S
v K

following inbtrUCtiuns are therero|e i
ctompliance by the Regional H“nagers- /N

)

shall be supplied ta the puﬁsible extent
pt of requisitions from the District col
/. requisitioning author1tie=.: )

epot

inip]
lec—

. Hire charges shall beiciaimed @ Rs.4,3047-- ﬁer bus

in

sued



N

4) Provizion of buses shall be  planned by  pooling

" ‘them from nearby Depots, as far ds possible and %o

ensure that maximum number of regular-service; are
operated. -

9) . Whenever the period of detention kyceeds 12 . nours
in a calender day, it is treated as one Tull day
and where the period of detention is less than 12

hours -in & calender ddy, it is treated as- half

day.

&) The Regional Mahégefs /“DleTHS‘fin»ZQnes-/ - Re—
gions) :shall asspciate - fully .in ‘planning and
scheduling ~ the activities relating to buses and
co-~ordinate with the District Colléctors in regard

to provision of special buses for Election pur-
pose.- - . )

Bdope shall not be giVen for cohﬁlaints.

A report on the operatlonal detaxls such as number
of buses supplied in the HKegion,"hire charges waorked out,
bill claimed etc., be sent to this Office - by 22.0/. 269\,

pogitively. .
Pleasé_acknowledge peceipt;_ .
' N 1"
._l VICE-CHAIRMAN ¥
! MANAGING DIRECTOR

To ' B o ;VQ2)
All Regional Managers, o . { )
A.'P. B, R. T. C. _ o

cc to:iEDs/FA/CAD/Secy to Corpn., for - information.:
CC, to: 811 EDs in Zones for infmn. & n/action.

€C to: Dy.CTMs/Dy. CME;/Dy CAO0s for infmn. & n/actlon'
CC to: A1l DMs/ATMs/A0s for infmo. & n/actxun.



