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ANDHRA PRADESH - STATE ROAD TRANSPORT CORFORATION

s ™INo.P9/92(14)/2001 OPD(P) . Cormorate Office,
AN e ‘ Operatlons (P1g) Department,
Musheerabad, Hyderabad—ZO.

6th Sept. 2001.
CIRCULAR NO 43/2001 OPD(P), Dt ' 04,-09-2001 .

' Sub'—SPECIAL-HIQE - Prov131on of Cbrnoratlon
buses on special hire basis — Collection
R - ~of 25% extra denosit in advance - Refund
be .. . .i .+ of balance amount to the hirer after the
§r ' R - Journey - Instructlons issued - Reiterated
- Reg. .
Ref:-This office Circular No.31/2000 OPD(P),
- .dt. 16 10-2000. :
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1) The Corporation has been DFOVldlng buses on special
: ' hire basis. for various purposes like - marriages,
3 functlons, excursions, educational tours etc., at
. » the: rates flxed from tlme .to tlme.‘
PR ‘f
-2) Complalnts are. belng recelved from those who have
'”,hlred the buses to the effect that -

a) Procedure of’ hlrlng of .buses is'not being clearly
’ exnlalned ie.,computation of hire charges on an
- - . ractual dlstance or hourly ba51s, ‘whichever is
co hlgher,;”‘- : o
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'b) Abnormal delay is caused 1n refund of amount due
to the h;rer. -

’ 3)'Many a tlme 1t 1s observed that abnormal delays are
j',being caused in arranglng ‘refund of' the balance amount
"to the hlrer, prlng room for customer dissatisfaction.

_h)vAs per the” nrocedure 1n vorue, the hirer requis1tlon—
ing the bus ha$ to denosit the requisite hire charges
; ' - and; 25% extra over the estimated hire charges, in advance.
5 Presently, MTD-=70 (Final.return) is: ‘prepared by the
- .. . - Depot Clerk after.the special hire operation is comnleted
"S- . -/ and”submitted to the ‘A0/Dy.CAO of the Region concerned.
S % " The refundable amount to the hirer is made from the bus
~cash By the D.C. on.receipt of certlflcatlon from the
’QO/DY +CAO’ 1n MTTF?O. Ihls Proeess is cau51ng abnormal
elay.- ' v _

5t is now0rdered that refundable amounts, if any, be
arranged immediately, after completion of the hire
contraet and after completing all the formalities-

II. PROCEDURE OF HIRING OF BUSES AND (OMPUTATION OF HIRE
CHARGES :-

Whenever any hirer aporoaches the devot authorities,
he shall be supnlied with requisite form and also terms &
conditions of hiring of a bus. after computation of the
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hlre charges he shall be explalned the Drocedja

of computation of hire.charges and other details®
and he shall not go with any doubts. There shall "
be total transparency. The terms & conditions
vshall be nalnted and exhibited at 0rom1nent places:

III MODIFInD PROCLDUD : “ LT
1) With an obaectlve to arranne refund of the balance
<. -, amounts to the hirer 1mmedlately, after the hire
vy contract is completed, the following modified nroce-
dure is ordered for 1mn1ementatlon w1th immediate
:effect at all the Ebpots.;.;

2),The D.C (uarnlngs) of . the Ibpot concerned shall
prepare a separate oreliminary Return in dunlicate
‘in the vwroforma given as at ANNEXURE~'A' which shall
contain the following particulars.

Vehlcle No and type of hus H
Seating capacity : '
Route course from -the Devot with route Jength H
Journey’ performed (Up & Down) :
Actual KMs. operated : A
" KMs worked out on hourly ba51s
. Hire charges worked out as per prescrlbed rates
(on actual KMs onerated or hourlv basis whichever
... is more) :
hg Advance naid by the hlrer as per MTD 69
i) Amount refundable /recoverabtle to/ from the hirer.

- 3) The. D,C(E) ‘shall ‘submit the PR (Preliminaty Return)
. to the Traffic in-charge (CI/STI) of the Depot.
The Traffic in-charge of the Depot shall scrutlnlse
the particulars, countersign and forward the same to I/C
of Accounts Sectlon,of the Depot, who shall audit
the caleulations and certlfy for payment of refundable
amount 'to the hirer or recoverable amount from the
"hirer. Based on this, the D.C.(E) shall take imme-
L __dlate action to -arrange to'refund the balance amount
B “from the bus.cash to the hirer. All this process be
o " completed within three working. days from the date of
*comnletlon of hlre contract._
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.'L IV PREPARATION’OF SOFTWARE BY COMIU"”ED JING;:

S . L :3‘ Actlon Ys' on hand to comnuterlse the entire trans-
. o ;actions by developing required software with an objective
Co : o to arrange refund of ameunt due to the hirer immediatelv
.. after the hire contract is completed. Until such time
the modalities are worked out and computerised, the inst-
‘ructions ngw 1SSued will-stand good.

All other terms and conditions contained 1n " Operatl-
onal and Audit Manual % .shall hold good
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, ' ' All the Depot Managers are.therefore advised to
adhere to the above instructions scrunulously.

This has the concurrence of CaAQ.

mncl ¢ As above.

sda/-
( R.P.SINGH, IPS)
VICE-CHAIRMAN &
MANAGIIG DIRECTOR

To

/A1 Devpot Manawers
A.P.S. "{TC.

Copy to: EDs/Secy. to Coron./FA/CAO for information.

Copy to: All RMs for infommation.

Copy to: DVMs/Dy.CTMs (M&C) for infmn. & n/action.

Cony to: Dy.Ca0s/A0s in Zones/Regions for infmn. & n/action.
Copy to: A1l ATMs for infmn. & n/action.

Copy to: WM (P&S), RBBW, Miyaour. He is reguested to arrans

to take up prlnting of ® Reauisition Form " in t‘qe
modified format duly incorvorating the terms. & con-
ditions as given at ANNEXURE-'RBR' of this Circular.

// ATTESTED //

674'/

: - CHIEF TRAFFIC MANAGER
! ~ (OPER /. TIONS
Wy )




