ke ANDHRA PRADESH STATE ROAD TRANSPORT CORPORATION

No C4/2 (17) / 2011-0PD(C) ._Off'ce Of the VC & MD

‘Msrd, Hyderabad 624

_ Sub &_QIQEM:& Preventaon of accudents involvmg Private Hire Buses
o (PHBs) = Issumg of instructions Reg st ot o i

iy E Ty

: This Office L. NG. C4/2(41)/10" P (C), Dt 06,09 201
i Cir. N6.12/10-0PD (C), Dt. 18.03,2010.

------

| 73, This:Office Lt. No.C4/2(34)/09-0PD (C)," Dl; 16 1.02009

4. Cir. No. 25/09-0PD (C), Dt. 16.07. 2009, .
“5.'This’ Office’Lr.No. C4/2(9)/08-0PD (C), Dt 28. 01 2008
6. Cir.No. 61/2003-OPD(P),Dt.08.08. 2003.".

¥ oy G No 54/2003- OPD(C),Dt 5 7. 03 - )
5 8 Clr No 48/95 OPD(T) Dt 21 7. 95

"Fhrough the ‘circulars” and letters cited above, severai guudellnes were IS eti
with regard to the steps to be taken to prevent accidents . mvolwng RTC and
- Private Hire Buses and’ procedures to be followed in. dealmg accident .cases.
However, on review of the statistics of accidents for the last two years, it is
observed that the rate of accidents of PHBs has. increased from 0.08 (in the year
2009-10) to 0.10 (for the year 2010-11): Further PHBs. contribute to 16% of the
total accndents that occurred  during the year 20 .

Desplte givmg severa! mstructtons, certain Iapses were observed in prevention
and dealmg of PHB accidents, dunng the. Road. Safety Audlt conducted in some
; high accu:lent rate regions, whlch are summarlzed below TR
U Whenever new dnver is engaged on PHB the stipulated selecl;lon, crlterta
pc (rmn ‘height of 160cm, .age not exceedlng 58yrs min. of 18 months, heavy
- driving expenence and medical fitness) is being. neglected
‘Trajning_is not being. |mparted to the PHB drivers elther at lnduction level
© o Lorat refresher level = " Py peaetidom o ; :
U _jjSensxtlzatlon ‘of PHB drivers is also belng neglected :
_'__'_‘_--'_}*’_\""There is 'no_proper’ ma:ntenance of record of PHB drivers W|th all the
- relevant details either at DMs office or at Traffic section. P
> Copy of the valid. medical fitness cert|F cates of most of the drlvers are-not
. available at DMs office
» Most of the drivers have not directed for Periodlcal Medlcal Examination
. on par with RTC drivers
> Medically unfit PHB drivers (as declared: by %PSRTC doctors) are . also
. being permitted to perform duties . o
. » The drivers who were dlsengaged from the bus due to the:r involvement
' in Fatal/major accident, are also being perm!tted to perform duties even
after issuance of disengagement orders = b

___.ﬂ___.__v__.___ i . /_\ .



Ly

> The stipulated procedure i.e., opening a- subject case, recording of crew
statements, conducting prehmmary enquiry, taklng photes, drawing rough
sketch,’ “obtaining witness statements, etc. in dealing with .fatal / major
_accidents cases involving PHBs is being neglected -

- “PHB drlvers are not being checked with Breath' Analyzere whlle proceedmg'

o duty

"4

In view of the ~—-above, “the foHowmg mstrdcﬁons are ISSUEd for ‘strict
- :mplementatton for preventlon of accndents involving. prwate hlre buses. .

~_5) Proper record- should-be ‘maintained at DMs office with 'under ment:oned'

1) In addition to the traming of RTC' drwers, the Safety Driving

Instructor shall be utilized to observe the driving -habits.of the

drivers of PHBs also.’ Further, SDI ‘shall. foliow every. PHB driver at
Ieast .once in three moqthg, and give necessary trammg to

.improve ‘the drwmg" hahits  to prevent . accidents, Further, -

observations of SDI' shall also be reco.rded in. the.. stlpulated_

register (Annexure—A) ek

2) Whenever a major / fatal accfdent m‘volwng prlvate the bus has occurred,

a subject case has to be opened mvar:ablyl and. follow all the stipulated
- procedures as in case of RTC: bus ‘accidents (such as recording crew

statements, conducting preliminary enquiry, taking photos, drawing rough -

) sketch, obtalmng wntness statements, etc. to. malntam a record. for: future
!f}';z;,'_-'f bse)\u AR

“he't n-’the Ilnes of stlpulated Cnterla i. e,

5 (e)Haan a min’ “height of 160cm, AL 5 oos 5 A o @

() ‘Age not eéxceeding 58yrs, )
(g) Having min. 18 months heavy vehicle drlvmg experlence
(h) Havmg medscal fltness certlfled by Medlcai Off' cer, Tarnaka

induction level and’ refresher “level besides covering in training ‘classes
- conducted at reglonal head quarters during slack season i.e..July to
""-jDecernber every year. “The’ drwers who are trained at respectwe ZSTC at
Vinduction level shall “only be permitted to perform duties

5 -'detalls and vahd medlcal fitness certIFcates of° PHB _

' checklng whenever necessary

_a) Bus N.o-. _
SN U B) Owner Name
' Cc) Route name o A
HIR D EidYe Contract period 0 Tyt T
. Driver name(wlth photo)
' ‘1Badge nurnber Gl

‘3) Whenever a’ new drwer ls belng engaged on a PHB hls engagement must-ﬁ

"4) E\?éhj PHB drwer shoutd compulsonly be |mparfed Wlth tralnmg' at both-_.__

~charge with all the detalls (as merrtioned below) for perform:ng duty on’
“PHB.“The traffic’in’ ct arge also shaii mamtam the sa e':record for cross



g) Address i '- : - et )t
h) .- Date of Birth - : :
i) Driving License Number -
j) DL due date for renewal
¢ k) Date of Medical fitness
I) -P.M.E due date .
m) Details of accidents if any
n) Details of training (dates)
Induction level-
Refresher level-
Regn.head quarters-

- 6) Every PHB driver shall be directed for Periodical Medical Examination on
par with RTC drivers i.e. once in 3yrs up to the age of 45yrs and every
year after crossing the age of 45yrs _ o ' B

7) All concerned message shall be transmitted to all Regional Managers and
ED(Zones), soon after the disengagement of PHB drivers due to their
involvement in any fatal/major accident. PO of RM office and. Dy.CPM of
ED(Zone) . office shall maintain the record of disengaged PHB drivers

“ details with.in their Regions/Zones. _ : coa T .
_ Whenever a PHB Driver is engaged afresh, the concerned. Unit
officer should ensure that the driver was not disengaged earlier at other
_ Units, by referring the record maintained at RM office / ED(Zone) office. .-

'8) The. PHB driver invariably be sensitized by the traffic in charge every day

9) Security personnel should check the PHB drivers daily through Breath
Analyzer before proceeding to duty : .

10) ‘Strict instructions shall be given to the service conductor not to allow the -
~ change of PHB driver en route, and if so, to report the matter to the depot
au;tghoriti'es immediately. ' . . ' o

All field managers are hereby directed to follow the above. instructions .

scrupulously and any laxity in the implementation of above instructions will

be viewed seriously. ‘ _

LT, R | - VICE CHAIRMAN&
S MANAGING DIRECTOR

- Copy to Dir(V&S) for infn. P > |
‘Copy to ED(E & IT) for infn. - o -

" Copy to all ED(Zones) for infn." P ,
Copy to all RMs, Dy.CTMs/DVMs/Dy.CMEs for n/a -
Copy to all DMs for nfa . ' .-
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