ANDHRA PRADESH STATE ROAD TRANSPORT CORPORATION

Corporate office,
OPD(Comml.)Wing:

Sub M&ﬁ&m - Provns:on of value added services in’
~ A/c buses - Supplying of Blankets in Garuda and Indra buses -
'Appomtment of M/s White Choice Laundry System .as a washmg :

contractor at Corporation level- Comprehensive gundehnes issued -
Reg. .

Ref: 1.Circular No.5_3/_97-o|=-'o(<:), Dt. '27._12.97.'
' 2.Circular No. _5?[.2004-0_90 (R&D) Dt.14.12.2004.
a . KK
Instructions were already issued on provision of .value added services viz.
Playing of TV, Supplying of Woolen blankets & Water bottle, Selling of ‘snacks &
cool- drinks, Supplying ‘of face freshener and confectieharies and loading and

unloading of passenger luggage through attendant in Garuda buses. At present,

_these value added services are being provided through appomted contractors at .
aH the Depots operatmg Garuda serwces 2

. The quality of these value added' servnces shall not be neglected and is to be
certainly ensured for achieving satisfaction and patronage of-our elite passengers

in this competitive enwronment of operation ‘of high end. buses by pnvate
operators.

~ Of late, instances have come to the notice that the blankets being supplied to the
passengers are not in properly washed & clean condition and the quality and size
of blankets are also varymg from depot to depot . '

-Therefore, 1t is decuded to provide the blankets with - unlforn'uty in size and
quality, to all our AC bus passengers.on par with Railways-and APTDC and also
to provlde separate set of blankets for Up. and Down Journey passengers

i.e. one bus shall carry two sets of blankets for supplying one set to Up o

journey and another set to Down Journey passengers separately

Accordingly actlon has been taken to purchase blankets of requn‘ed number i.e.-
@ each 5 sets per bus (two sets on the bus, two sets for washing and one set as"
" spare) and to supply the same to all the Depots which are operating ‘Garuda -

buses and similar action will be taken for procurement of . blankets for Indra
buses also -

Further in order to ‘ensure supplying of washed and clean blankets to the
passengers of AC buses, M/s White Choice Laundry System has. been appomted
. as a single Contractor at Corporation level for washing and cleaning of blankets

& curtains of all the depots operating Garuda and Indra ‘buses for a period of one
year on nomination basis.



' Accordmg}wzm agreement has beén- entéredifitd w.{ﬂtrrMEWh:Ee Chonce Laundry
' System for a penod of one year, i.e from 15.10.11 to 14.10.12,

SALIENT FEATURES OF THE AGREEMENT: } =S Bl SO a0

1) The contractor shall carry out th ork of mechanized washing / cleanmg of
Blankets and. curtains of all AC bus "-of various, de%ots and supply the same
in neat and tidy condition .duly:. lrorimg and- p'acke’ ifi“HDPE-covers havang

above 40 micron thickness.

2) The. Contractor has furnished:a Bank G’&%&a’ﬁéé*&r%ﬁ“amm'of Rs 9.1

lakhs, a sum equivalent to: ‘ories Fhoﬁth? ‘e Fn'hrferatiﬁ "”é‘yable by the

:ti_’llj' the end of
the Ilcence perlod gl i BB B N

-3) Reconcmatlon of number-of AC buses allotted will be do e at corporate office
. _every three months to arrive at the' sincrédse "in number Qf blankets for
washing with the increase in nuriba bf Blises” and “the’ Contractor shall have

to submit the Bank Guarantee for the addltuonal amount, if any, as per the
caiculatlon of one month remuneratlon
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4) The contractor shall*!ptck dpwﬂﬁ@“ioﬂ@ﬂ’omérﬁ&??@%ae% Ec’b!i“ Sicllmahr”
. ‘basis: from.each :depot  :operdtifg AR IDREES 4Aa Egap%é L me. Cafter|s
washing, cleaning and ironing etc., neatbpPaeRed W 18 Na < o WitRiH _
24 hoursfrom fhe time of plcklt'[IE '|1Jp gsfjtr:esgo:lg% g}aghgt\g/gygtajlqg viilsup o T

5) '.:In the event of delay in arrwaroftfhre ‘SeHed\pleaR A saiice! bui man%ﬁ?cmbjm"
.of traffic jam/accident or for whatséeverressor Sit i tHE FesHohET y oj gw '
Contractor to wait and pick up the soiled Blankets/Curtains from such buses
of each depot as and when it arrives or when informed by ;heﬁgoggem%gl )
-depot authonties for the purpose of waishmg ftlrytll__"' ning. - - T

6) The Contractor shall segregate the torn Blankets/curtains’ while coﬂectlng for
- washing. Washing charges shall not be- paid for the torp Blanketsfqurtams f
any -item gets torn during washing ‘the“same’ sha_ﬂ e seﬁ ra*tely packed’ an g,
returned “to the Corporation. “Iit’ ng“caSe* t%r&: § Jiarg nggg"rt}a;ns‘ SI%%I;!% o3
| -mixed up with Qood f washeol Bta:lfeisa}:jcgﬁfﬁwﬁ cwi ynso lisdz eud sno .e.i
7) 'The Contractor shall - transport waehecflsoned Blahikets i "Gahivas ’%‘éé‘s“’

procured by him and in no case the Blankets shall be used for wrappmg
purposes A ST RATR B .-’

8) - Blankets{Curtams shall be machme washed and cieaned and the‘ Contractor
~ . -shall use only Standard Detergents/Chemicals of reputéd brands like Refnol &
Hindusthan Chemicals Ltd., etc., for washing purpose and there shalf not be "~
- any adverse effect on the. durabllity/hfe of the Balankets and Cu%ms due&? L
" i-J i }\{’L“ i WHAE IS u < s b=
' _usage ah the Detergentstherrllfal:s} a0 f. ) gjt:W 2\M eseud DA 1o 2wspnige:
9) All the ‘Blankets well cleaned: ‘witHout stains; FUiily ' dried, _gf'é’ésec} arﬁ’:‘g’ri ﬁ
folded shall be .packed and::are:teibe> subplied By %’e‘ 1:\ (aé ok'r |’h B
'l:overs (above 40 micron thlckness) of 17 % x 21" size.-2/2Bd nOUSAH
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. Advertisement Rights:

10) . On finding the. Blanket /- Curtain- damaged, the cost of the same' will be .

deducted from the.moenthly remuneration payable to ‘the Contractor. Such'

.__‘damage has to.be brought to the notice of the Contractor by the certlfylng -."?.

-authority on the same day while. bemg received frorn the Contractor or as'per
the passengers complaint. : :

11) The HDPE cover shall bear the logo and name of APSRTC on one side. °
of the cover (at the bottom) and the Contractor is given wrth full:_
advertlsement rlghts on both sides of the HDPE cover,

_'Rates per blanket/curtam and payment of bllls'

12).\_;' Washlng rates per blanket & curtam . o
[SNo | Depots Tocated in "Total no of ‘Rate per- |.‘Rate per"
K City/town ' Blankets for Blanket | Window
LY S .| each pickup- | © in. °{-Curtain: in|
R el .| per-day- _ (Rs) .- (Rs) T
1 | Hyderabad - - 8.00. 4. 00
| 2 |Vijayawada - 8.00 * |~ 4.00
h 3 | Visakhapatnam - i - 8.50° | 4,00
4 - | Tirupathi C - -8.50 4.00°
.5 | Kakipada ; - .0-180 . 12.50 1~ 4.00. " |
B -do- 181 & above: |~ 1150 { “4.00 .|
6 | Guntur * , 0-180 12.50 4.00
MR BT Ledor . 181:&above- | '11:50 | 4700 "
AN ,Ongole gz 0-180° < "1 12,5077 '4.00- -
- . =do- - 181 & above’ 11.50 {400 |
8. | Kandukur . 0-180 12.50 4.00: .
AT BE “-do-.ii - 1181 8%above | 11.50- | 4.00
-9 -._._:Nellore ¥ Gr g ud 0180 -1 12,50 | 4.00
- -do- . 181 & above | 11.50 | 4.00, |
. 10 Madanapally * 0-180 - 12.50__| 4.00 .}
KR! o -do- - '181 &above 11,50 |- 4.00. |
11 Kanmnagar * 1 . 0-180° 1250 [ 4.00' .| .
- -do-_ 181 &_above 8.50 .| 4.00 ...
«1[ 12" [ All'the Depots 10 0-180) 0 | 1250 | 4.00 | .
whereverNCbUses : ' R
are going to be .
allotted o ST, WUUITE
' - -do- 181 &above | 11.50, | .4.00 .
i) The total no. of Blankets plcked up per day from all depots located in a
s '-partlcular City/Town marked 'as “*” above, shall be taken into. account
" as’’single entity for arrlvmg ‘at the rate per Bla_nket For.. example in"
KRMR Town, the total no. of Blankets picked from KRMR-I & IT Depots
together shall be taken into account for arriving at rate per Blanket
ii) As explained above, payment shall be arranged to the contractor as

per the arrived rate per blanket
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13) The payment shall be arranged to: the contractor by way of cheque on
~ monthly basis through Depot: Manager concerned on receipt of the bilis duly
~ certified by the Supervisor, .or any authorized person (identified by DM) at
~each Depot.. The. payment-shall be arranged to the Contractor on the séventh

‘day from the date of receipt. of the bill by the office of the Depot Manager.

14)  Income tax (TDS) -shall be deducted from the. payrhe'nts made to the
contractor as per the guidelines issued by Government from time to time.

Penalties:

15) 'a) DBuring checks by the authorities of the Corporation and on public
complaints, if it is detected that the.quality of washingis unsatisfactory, then

. @ fine of up to Rs.1,000/- may be imposed on the Contractor on each

occasion/complaint. - . s B '

b) In '-'-t.he-'fé\}en_t, if the: packing is ‘hot doné in.the prescribed -ma_nnér., a
‘penalty:- not ext_:eet_:_lli'r_rg Rs.10/- per-item may be imposed gn-t—hg Contractor.

c) In the event of non compliance of usage of - specific’ detergents and
- perfumes ete., a fine of Rs.1,000/- will be imposed on each-eccasion.. -

d) In"the event of non compliance of machine cleaning, afine of Rs.5,000/-
will be.Tmposed on each occasion. R . .

e) If wet Blankets/Curtains are pressed and delivered, the same is likely to
- be‘rejected, besides levy of fine of Rs.5/- per piece for the quantity of short
supply/rejected. . . ... RN M

f) The amount of fine imposed, shall be deducted-from the bills (amount)
- payable to him for the work done, at the time of ‘passing ‘the  bills for

' g) The cost of the items which. have been lost by the .Cd_-[.-'_l.i‘:l.'-é-l_Eth': 'é-h_a'lli be
recovered 'frarn--.mé%t;ﬂ_ls;imrﬁedia_tely;-pay-abi_e to_him.. Ciee L

h): If the Contractor fails to Supply the Blankets/Curtain: washed as per the
agreement, a -penalty of Rs.500/- shall be:imposed:on each. Qccasion, ...

") If-the quality of ‘the work is not-satisfactory, a peralty not exgeeding
Rs.5/- per itern -.Ml_l-‘.b_e‘*-i'mposed-.' . o I T

) The' Cdt_'ﬁ'[:_iiira_tioh authorities are -émpéwere'd_ to exercise. sample checks to

o

- ensure the quality of the work. If:the quality is not satisfactory, the authority
_-_niay_"--:;éj_ogct_--tﬁe-_'inﬂiv_i_di__:al'?;gm: orthewholelot. .=~ = :



Other conditions:'

'16)' The Contractor shall comply with all the laws, rules and procedures in the
local/within the territorial limits in which the business is carried and he/she
- shall pay all the taxes, fees or other sums payable to the local authorities for

the purpose of carrying on the business of Washing/Dry cleaning and there
shall be no dues payable to any authorlty

17) The Contractor shall comply with the provisions of all the Acts -of
Government relating to Labour and the Rules and Regulations made there
under, from time to time like payment of P.F., ESI, Minimum wages as
prescribed by the Govt. and submit the proof of compliance. The Contractor
‘shall at all times indemnify the Corporation all claims, damages for
compensation under the provisions of all Laws and Acts pertaining to the
Labour engaged by Contractor on discharge of the contract and relmburse the
same in case any payment is made by the Corporation.

18) The Co’rporatlon reserves the right to recover from the amount due to the
Contractor, any kind of penalty or decree-amount or court fees or office
expenses arising out of the court directives.or other-wise, due to bad quallty
. of washmg of Blankets{Curtams supphed to the passengers

19) ~ The Contractor shall ensure that his staff whule carrying out the said work
_is in uniform and carry an identity card at all times. They shall behave with
discipline and be courteous and in no way. indulge in illegal activities on

. Corporation prem|ses that could cause loss to property or reputataon of -
Corporatlon

-

- Instructions were already given to all the Regional Managers to delete the item
 of supplying washed blankets from the existing contract or to terminate the total
‘contract and to appoint a new contractor in case .the existing contractor -

expresses inability to carryout’ the contract wathout th:s item of supplylng of
blankets. -

It must be ensured that the attendant prowded by the existing/new contractcor :
in addition to the other value added services, shall also take the responsibility of *
receiving the washed blankets (two sets per service) from the depot authorities,
supplying to the passengers and handing over the used blankets back to the,
depot authont:es after completion of service. :

" The above instructlons shall be scrupulously followed By all the concerned field

S \M/
___'l___ _ Vice Chairma.n &
! Managing Director
Copy to:

All Depot Managers for information and necessary action. :
All Dy.CAOs, AOs, POs in Zones{Regions for information and necessary actlon
All Dy.CTMs/Dy.CMEs of Regions for information and.necessary action.

All Regional Managers for information and necessary action. o

All Executive Directors (Zones) for information and necessary action.




