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AHLHRA PREDESH STATE ROAD TRONBRORT CORFORATION

érys P SE - Office ut the vC & MD:
Mo f/D43(3) /98-0FD (M) Mushlrabad tHydarabad,

CIRCULAR NO. 49/99- DPD(H). DT.18.12.99. !

Sub APSRIC CAT-"CUROESSTIDNAL, AMMUAL, YRAVE, CaR[-—-
prcessional Travel Scheme far avery

DESREN)R" .
S
T, FeTRODUSTION:
KTERTE has  launched various customae-Frisndiy

duiring ths pa 4 vears, with & view to enacess
com@r satistaction and reanforce customer rela-
Lairns.  Schemss  like . wmounthly Bedson  tickets, Jubilee
ExprasafHMi-Tech (JETY bicketbs, Return  Journsy Ticket
with concession, Telephone reservation, Door Delivery
of Tickets etc are a few to quote.’ i

@

It 1% now decided to  intraduce another schane
targeted at developing clinching quality and enhancing
brand leyalty in thosse who are  fHravelling in  aur
mzrvices frequently.

Ii. OBJECTIVES

L1y To retain customars $ravelling by our busss  fre-
oguently by offering Concemzsional Travel in ardar
incraaass ococupancy in our bhuses.

to

2}y To develop and reward brand

loyalty and -enhance
clinching guality

amonpst presant users.

To astract non-users/occasional users by inducement.

4¥ o counter threat posed by compatitors in diffarent
sepments by a scheme univarsally applicable.

TYE.SALIENT FEATURES:

e customer will be igsued with  an idenb ity
. fuiy atfixing a photograph, incorpovating user’z
~sonal profils eta.

2 The tariff of Card is fixed a% Ra.l130/7-.
Zr The validity perind;af the Card is for ane “year

from the date of issus,

4%  The Travel Card is valid en gll-ﬁypdg'nf Mafussil
services, such as Gramnani, Drdinary. Express, Luokxury,
‘Hi-tech, AC services and Sleepar coatches.

I The Card holders will gat on- the—spoh concession
=f 197 an fare for every Journsey an production of card

&% Apvanca/Current Bnnllnh rountﬁrs!foﬁvvre Canductsvv,

asslion ie =kt
A = i

are Lo Ra.

ta the Gerd Ho dénr only in

T

a Card holder '1s not =liqible for otber concas-
=zioaz like RJIT, TREATS, #HC Conceswsion, Jogrnallst~upn~

Concessional Tare arrived after 10X HYiscount is
rounded  off to 0.99 maise ob to immediate higher fare
far ardinary and Re.i/— in cas af all ather sarvices.




2y

No concession is allowed in resarvatian . charges.
Homever, card holdeanr will be ngan preferance in resar-~
st ton i.a. he need not walt 1n tha normal reservation

1G5 Tha Card holder SH=11 show the Card on demand far
variticatian by the Servica Conductor, Dispatch Con-

trailer in case of ane-man~service and “the Chacking -

Officials during travel. In case of fdilure to shaw the

Igentity card at the time af check, the difference of
Y

shall be collected and penalty as pger Motor Vahi-
cims Rules shall be 1EV1md.

1

11) 'In case of death of card holdar, in accident whils
teavalling in APSRTEC buses and buses under Hire Scheme
with AFSRTC, the assigree is entitled for Accident
Insgranca claim of &s.1.00 lakh. Such claim will be
=ertled with the Assigneeslegal haeir, after following
tha legal formalities. The claim shall he ptreferted
within 90 davs from the date of accxdent.

127 The card is nat transfevable.

133} Persons of age -group hetween § and 70 year Qniy

are eligible to be a card-holder,

Coverage aof insurance
is allowad only to this age. group. : -

14y  Fresh card has tn be purchaeed in case DT 10 =5  OFf

card. Mo duplicate card shall be - 1ssueu unmmr any cir-
CdetdnLEﬂ-

19) Rufund against cance;letlon ‘af ndvanue Reserv&txon
ticket purchased by - -Card holder shall -be made by
caiculating - ‘refund amount: 25 per cancellatlon/refund
ruies on concessiunal fare pa IL by card holdar.

IV _METHODOLOGY:

- f

1Y~ The pre-pricted’ l‘vpe numbnved card: shall be-
collected by Dy Chief Trafflc Manager of Reqional

Maraner '3 Office directly from Cahtral Store=, Miyapur
guly placing a separate 1ndnnt .

25 The bilank concéésimnaf *rav;l cards shall be
svockad under propae lock and kay.

3)  On receipt of tha stock, details shall be ted
imEn the Computer and daily sale pacticulars “alongwith

- detaiis eof card holder against the gach card numbse

sivall, . be recotrds=d. ‘FProforma of data tu be stfored in
Computer is given hapeunder:

LI

St. DATE STORK ©F . . .. INDENT OPENING. . CLOSING

NO. BLANE CAT CARDS ~ NUMBER ~ MUMBER NUMEBER
' RECEIVED : .
DATE -.ND,D? CARDS BALANCE T REMARKS
: IS5UED CARDE :
43 A passengsr, who desires to besome a member of
this schewna, has to aubmxt & pre-printed application

alongwith two stamp size phm*oqtaph:, duly wtiting his

name in CARPITAL letters an the reverse of the ohaoto-

graph. The details such as NAME, FATHER'S NAME, AGE,

IEENTIFICATION MARKS, MAME DF THE ASSIGNEE WITH RELA-

TWJNﬁH}“ PERMAMENT /PREBENT  ADDRESS, TELERHOME  NOS.
“-'1 fa fuenished in the application form.

e



Fra-printed apslicstion formg shall bz drawn  from

?ﬁ?l Btoesa,  Mivapur by Repwt Managars and
vaitin Managers of Bus Htatxnns.

S o o ]
=G

5% The apnllgatxmv funmv vhall be madp available’ in
ali. the Denaots of the Ragion and also in the Bus' Sta-
t10”51 wheraver reservation counters are functioning.

The Depat ‘Managers’ enall collect tha card amount, .
application ~form and’twa stamp sized ‘photos  from the
applicants . and 5&nﬁj1¥“tn Dy Chxer Traffic Managaer -af

Ragianal Manager’s OFfice for’lssue. The Depot Manageérs
after receipt. of amount and “applicatians from the
passengars s shall . prepare statement in duplicate and
semni one copy to Dy Chiet Traffic Manager of the Region
angd shall keep ane copy in the offlce for the purpasa
ofzrecord.- - ; T

3 'c"
AR

73 Taritt aof Rs.150/-shall be collﬂcted _aaaf Maney - «
Rereipt be issued by Depot Manager. :

ar The " card shall be secved to the party - within 7
days from th2 date of receipt of application. The
Depot tManagers shalil send a special messenper ta get
the cards signad by Dy Chief Traffic Manager of the
Fesion and issue  the card to the applicant within
shipulaved time duly obtaining acknowledgament.

A detailsd computerised daily statement of cards
(Ed to the applicants shall be prepared in duplicate
'y bE diapaichad ta Dy Chxef TrdfflL ‘Manager
slion and the second copy be retained in  the
3 - Managur’'s Difice. This is vary_ impartant for
sattlenant af insurence claim at a later date to  the
srsiondg of the card hmldetr,

The amaunt 0 collectéd ahall be credited ta  the
Arz Hesd No. R21% (Clerical/Service LhanEb‘-_

Wi The Depuby Ghieft Tratiic M“naqev haz ta verify th;
sstails  furaished by the applicant and  thereupan  av-
range I prepare  the card duly filling wp all  the
coiuamns, affin his signature With stamp at two places
i.e. at “Signatutre of the isduing authority" column and
! shotopraoh ant get 1t laminated to avert any scope
fEF“EEﬁpa“lng. “The agrFiginal  applidations snall | be
retained at Dy Chief Tratfic Manager‘'s dffice as- a
nermanent  reacoerd for reference and to process future
insurance claias reczived, fram membe»s. '

113 The card shall ba gigned by nﬁv Chief Traffic
Manager only. (DY Chiet Mechanical Eaginear in case of
non~availability of DY Chief Traffic Manager) - Na__other

person  _below his rank is dnlegated to sign _under -any
cxrcumstances‘ : :

12}  On completion ot the validitv period of the card,
Lhe custaomae has to purchase a. fresh ‘card as ther is
no grovision for renswal. - ’

13) A @manuscriot cegister in tha thllowing profarma
shall be maintained by Dapat for issding cards duly
entering all details of the card holderg and aobtain
‘Eneitr agtknawledgemsnt.

i o e e e s e e e e

ZLRC 0 NAME OF THE ADDRESS & . . DATE OF RECEIFT OF
CARD HOLDEW TEL WD AFPFLICATIDN
CAKD DATE OF ‘byIDITY QC%NDNLED&E(FNT RE-

NQ ISSUE OF CARD  9F CARD  OF CQ\D HOLDER MARKS
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ing’ the application. . alongwitn  card
ba takan” to’@nsdite thas all  the

tha applicants ahall ht'ktmrnd in Computev !

ﬁt the end of eve»y waak {(on Mondav), the datails
2F  cards sold and the list of card holders as bev‘-the
;wn?avma given here-undar shall be sedt by Dy Chief
‘fic Manager through FAX (Na. 76067"“' to ths
Traftfic Mhnagcr\MarLatlnq¥_ Haad® Office . " far
and onwacd trdnst €3 {Bn ¥o The Oriental. An-

“ance Dfficials at Hyderabad. & copy of the Same
<all aAalso be sant theouoh Dak.

card

T L e ee ST e m e b e m ) T A e T T s a3 S 23y i (L e e 35 T S o

STOCK OF BLANK ND.OF .  NAME OF THE
'CAT' CARDS COARDS CARD - HOLDER
e [GSUED % FATHER'S»

D”EHIN ~CLOSTNG

NamMe

GBS CAar -Uvagrwlrx o5 . REMARIS

CARD MO, “eo THE CARR " - - i
FéDﬁ‘ - T

(10 (an ()

1&)  Insuranca claims received, if.éBy{ by Deputy Chief
Traffic Manager shall be scrujinised and sent to Dy
Citi-Marketing, Head Oifice alongwith ‘the documants

praoscritted by the Insurance Company,

17) EBrief det allu af the s hLmn, mathod of calculation
¥ concessional’ fare eta., shgll be informed to operat-

etall hy way of exhibiting on Motice Poards, incar-—
ating instruciicas in MYD 181 cards, conducting Bake
- aducating in training classes ab Z5TC ecc.

ional Card holders are allowad Yo purchass
uthorlﬁ:d Ticikat Booking Counters alzo. The
W in lssuing Conceszsional Tickel 1s %o be
wd thoroaghly bafare entrusting this btask ta the
by the Dy Chief Traific Hanacers cancernad.
iegion shali be allowed o Authorised Vickebt Bogok—
ing Agents  as per the sSisb | communicated esacrlier oo
artual tare i.e. after deducting 1OW concession.

Yy IMSURANCE CLAIMS GE TTLEMCNT -

In case of death of card halder while travelling

he details %9 the Regicnal Dy Chief Traffic Managet.
nmreupan, Dy Chief Traffic Manager, wha has issued the
card  shall  arrange %o recard alls the details. Such
rerords are to be forwarded ta Dy Chief Teaffic Manager
TE) after verification duly certifying the genuine-
ness ot claim. In tura the Dy Chiet Traffic
Mznager MKTEr will process the case to Insurance Compa-—

ny to settle the claim. Afian Creceipt ot insurance !

amount, the sane wiil be 1n11matn to the Dy GChief

Traftfic Hanager concerned to arrange to issue chegue. to

the aszignes Sheough the D of the depot whera the card
was  issuey  culy Tollowing the procedurse adoptad in
awing conpznsation in accident cédsas.

furnished.’ Suet details furnished

Dy

as

n our bus, the Depot Managée concerned has ta  infotw. .
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PPDCEDUPE FOR_CALCULATING CONCESSIONAL FARE:
.. 0% concession an fthe fare shall be extended b the
Caed hglcav and 0% af the fara has to be coilected..
That is %ickess worth 0% of normal fare anly should
be issued. : ' ’

Il

2. fftar calculating concessional fare, it it doss not
3 into the existing fars structurse, the next siab  of
is 0 bhe chargsd

2 .

For example, - 1o

case of a card holder travelling
for a distance ot SC

in aordinary setvice @

Marmal fare is: Rs.15.00 ps
Concession (1047 1.50
- . 13.50

ﬁs thore i no fars s15b of 13.50,. Rs 14.00 has %0
e 31 e ey ' )

of all. the Head Quarters  Sauad
Sguads and Paglon 1 Suads  are
niv about the scheas and  it's
procedure Ly cunceroaad Dy Dhdet traffic
vihom the Souads are functioning.

Jina ﬂff:rlﬁlﬁ
18 muhe_,; Zanal
a2xplainad tharow

CITY _ B |

e  proposed scheme is a malden one  and no
ETU has introduced such type of scheang, vVigorouws
fanst-launch publicity seasures have o be taken up
raach ihe fLaegst gcoun. Fallowing oublicity program-
iz suapmstad.

o

13 Fublicity by Rgnional Manades

af Fasohilevs shall have to be grinten, disteribu

anci
ivaraed To house-holds Yheodoh dailv

[RESISE e F-Swl: Y ok

Y  Famphluts wmav be staplad to -advanue ressarvation
triokets while handmng avar to the passencaers.

=Y Publicity by De ot Managers :

a¥ #11 the Depot Managers and Awst Traffic Managsers of
Busz Etationsg ara advisad to arrange to erxhibit  boards

-

an the scheme in the Bus Stations and Depax  premises
uniier their contsol. '

h! The Deoot HManagers of hyvde ra aped Clty Region, QCity

Dencts af Vijayawada and Vizag Reglan¢ shall =~ arrangs

to exhibit the publicity bhoards at all City bu- termi-

mals for a widar raach of thea nEssane. ;

and . Asst Twaffic Managers of Bus
to,displav Banhers ag’ communi~

Lhe grheama, agurassive Cpubliciiy
Fouguent intarvals throuaoh exh1p~

: : - 5 e - D
Cinsma theaters, paintineg on the

. P N _ 4 o
amd banners in aitl Bus _,,e
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The aperating craw aha'to b e%plaxned 'abaut. e -\\\\
_tha “Etalls of this schema by.:Depot Nanager' personall = :

in the gate meetxnga. So-alsg he bodgking clerks. -man~ - .
niog’  advance 'Peservatlon' counters. deqpatch‘ conw

trullers/TIc etc. should- alsa-be‘infovmed and educated
abaut the scheme. <, T

S PR

2. ThE EPLHCLpals pf ZSTC’shall arvange'tc Explaln
and  educate all the Traxneés (Conductmrm;. Drivers,
%ucnanlcs etc) about the scheme. fl;“ . . o

L

3.- The* check1no off1c1als are- to be - madu fullyf
aware 0f the schemea duly explaining the details to them
by Dy Chief Traftfic: Manager/Dy Chiet Traffze Manaoeﬁf
(W&C) and Asgt Traffic Nanagev(HES)._ -

,- T S

LHUNCHING OF THF SCHEME

The Echeme w111 cume xnto force u1fh offnct froﬁ

ox'u:.:ono .
The REQLDnal Managers shall - onganlqe a. sméll_
1aunch1ng function inviting local ‘ViFs, Presd. persongi ~
FB:EPHOGPS"ﬂSbQHIGtIDﬁa atc. By incurring ian L expendi-
ture Aot exceeding Ra.lﬁoﬂf—_ﬂ g r o

This has the concurrence of Financial Adviser.

~ "Plgase-atknawliedgeg, - ¥

l“\

A Sd/—i*w

S S VX ﬁwPﬁRPG .
w0 L ENVTCECHATRMAN 20 T
- T - T MANAGING DIFECTDR _;“

g

Ercl': todel “CAT* Card % Faﬁe Table..'

AIi“REgiodéiﬂMaﬁagéks &
Dy Chief Traffic Managers
6§p§ to :?--.

£ <

Ff, ~ CAD, - EDS Of 2anes, Director (Va8),ED & Secy.i-to
CQ.un.,'ED(a7, ED(E), ED(MIS), ED (M) and 411 HODs, -for.
Tinformationte oo g - LT e ol e
ALl Dy CTNs. (MuC). of Zones CT e e L
All Principals ‘of 1ETCs, Prxnc1pal,_Transnuvt Academv
» for -information and necy actvion. _
Works Mansger, Printing Press, Controller. of. Stones,
BEU, Mivapur Tar information and nacessary action.
All the Controllers of Stores for into @ necy action.
A1l Dy CAOs/AO0s of all Zones and Regions for infe
ALl Dauot Managers, all ATMs of -Bus Stations, ATH (HES)
Y Traffic. Incharges of all Depotb for information and
necessary action., :

i ATTFSTtb E

/’1/

CHIEF TéAFFIC MANAGER {8}
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