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ANDHRA PRADESH STATE ROAD TRANSPORT CORPORATION _

| “No. AME-III/RIV Project (e-Seva)/2006 O/o the VC & MD,

_ Musheerabad: Hyderabad-624.
LAR NO. 09/2011-OPD (MKTG) DATED: 011
_ Sub: @-Seva - Extension of APSRTC bus ticket reservation - facility
through all e-Seva centers. in the state, where there are no ATB
Agents available - Reg -

-Seva is an initiative by the Government of Andhra Pradesh to

_ 'prowde a single window facility to the public for payment of their bills such

as electricity, water, telephone etc in a comfortable and accessible manner.
e-Seva is under the control of Department of Information Technology &
Communicatlons, Government of Andhra Pradesh catering to the needs of
citizen in urban areas. e-Seva centers were started almost ten years back
and the counters are serving the public efficiently.

These centers have already won the conﬁdence of the citizens and now
APSRTC can better utilize this platform to develop its business of ticket

-booking. This will be one more step forward to expand network base of ticket

reservations and also to capture the rural market Hence the necessary

approvals are accorded for the followmg

R Extension of APSRTC bus ticketing services to e-Seva: centers in A.P.
State, wherever there are no ATB agents : :

> Regional. Mahagers are empowered to identify feasible e-Seva centers .
under their jurisdiction, where there are no ATB agents and there is
business potential duly consulting with the District Incharges of e-Seva
‘and enter into agreement with e-Seva (center wise) with terms &
-Conditions already agreed by the Commussloner, EDS (e-Seva).

» _An amount of Rs. 10 000/ per e-Seva center shall be collected towards
Security Deposit.

» The initial agreement will be for a period of one year and extendable
,every year on mutual consent based on satisfactory performance.

D To pay .commission to e- Seva authorlt:es, as per the rates prescribed
for Authorlsed Ticket Booking Agents of APSRTC.

> MODE OF PAYMENT: The competent authorlty has also agreed for
- daily consolidated of cash remittance by e-Seva [represented by Joint
Collector & Additional Director, e-Seva or any authority designated by

the Commissioner, EDS (e-Seva)] for centers under each Region by
Bank transfer mgtbo before 13.00 hours of the next day. The District



Incharge of e-Seva will transfer the amount to be paid by all the
e-Seva counters under the jurisdiction into account of AO/Region. The
Accounts Officer of the Region should ensure that the amount
transferred by e-Seva is in accordance with the amount to be remitted
by all e-Seva counters put together’ as per the CR Note generated in
OPRS for each center.

Therefore all Regional Managers shall coordinate with the -

Commissioner/EDS (e-Seva) represented by the District Incharges to identify

feasible e-Seva centers where there is demand. for reservation counter and

where there are no ATB Agents in nearby vicinity, for commencing ticket

reservation system duly entering into an agreement (as per the agreement.

copy enclosed) and collectlng Securlty Deposit as per the approval of the
competent authority :

Please ac_knowledge.

Encl: Agreement Copy - ' .
. R _ o “ 2 b"“.

VICE CHAIRMAN & MANAGING DIRECTOR -

- To :
- All Regional Managers,

Copy to Director (V&S), CAO, FA, all EDs & HODs for information
All Dy.CTMs, Dy. CAOs, COSs, DMs, ATM (Bus Statlon)s, AOs & POs
for mformation and necessary action
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ANDHRA PRADESH STATE BOARD TRANSPORT CORPORATION

AGREEMENT
- THIS AGREEMENT is made on the day of e - 20"
at _ between Andhra Pradesh State Road Transport Corporatlon

(APSRTC) establrshed under section 3.of Road Transport Corporatlon Act 1950 -

: havmg its - Head Ofﬁce nt MJshnerabad Hyderabao :20 represented by its
'Regional Manager el —Region, vide. the Powers conferred on him by
' Delegation No.9 of Administrative Matters read with the item & of preamble {on
: the one part) herein after. called « Corporatlon” whlch expressron shall rnclude

its successors, Transferees and assignees of the one part

: "AND” )

Director, Electromcally Deinrerable Ser\nces (EDS), Department of lnformatlon
Technology and- Commumcatrons, Governrnent of Andhra Pradesh havmg 1ts; .
Head. Ofﬁce at Bana]ara Hills, Hyderabad represented by its Drrecto: ; EDS B
(eSeva) herein after called % EDS » of the other part -

’ Whereas the Corporatron accorded sanctron for providmg the facrlity of rssue '
of APSRTC Advance reservation Uckets at eSeva centers in the state of. Andhra

Pradesh for selling of tickets for long dlstance buses of APSRTC for a perrod of

One year from __ - to : _facrlrtatmg anywhere ‘to

. . anywhere reservation whenever available.

THIS AGREEMENT SHALL remain in force for a penod of one year commencmg

- from and endmg with with the fo_l_lo,wrng Terms

and Conditi_ons. ‘

1)- - The EDS Government of Andhra Pradesh, Department of IT&C project is. -

. ldentlﬁed as one of the Corporatron 's Authorized Ticket bookmg {ATB) agentat -

' Town at the foltowmg eSeva centers.



.

a. .
bt e
c.

2) The contract is for a period of One year renewabte for further periodl

subject to performance and on mutually agreed terms and condrtions i

3) EDS shall deposit an amount of Rs 10, 000! (RuPees Ten Thousand only)

per eSeva center towards interest free Secunty Deposlt with APSRTC within 30

days of slgning of the agreement ) '

4) a) \.omrmssujrl ‘or the T‘c:ce so'd wiil be on par w1th the ATB Agents as

~shownbelow: : i ' ' - S
TYPE OF SERVICE . T COMMISSION PAYABLES ||
| A)For Garuda Servu:es' ‘
. [1)For Fare up*c Rs. 373.'*?-}, 1000 o AR i,

iFor Fare “Trom Rs. 375;*- '2q-.op___ 15 oo

| toRs.700/- [ b L A slFnes T

fiFor Fare aboveRs. 7001 ;_25.;}0- T 19.0(}_ _ |

B) For all other Serv.ces | | N “

f) For fare upto Rs125/- R 250

if) For fare aobveRs. 125;-- _ljru.oo_ L "l 5.00

by . Comrmssmn rates can be rewsed at any tzme as per the mstructmns of

.Corporate Ofﬁce from tzrne to *1me R BT N ' '-"f ' | B -

.c)
by bookmg passenﬂe _luo ke _ . _
d) Comm}ssmns w:ll be pauj on return Joumey T:cket seld also



f) " " No transaction'charges -shall- bepaid on preponement or pos't_ponernent

of joumey.

g The transaction charges shall be dedut:ted from the daily sale proceeds

of tickets to be paid to the Corporahon

5) a) EDS shall nave to accep-. the luggage of the passengers duly collectmp the
- luggage. charges (ower and above the perm:tted free luggage} as per the rules

in force The ne*essary luggage fare t!ckets are to be :ssued R

bJEDS 'Sha‘:ll not ac: st {uggage;'.;f__ o

c) 10% cornrnlssfoﬁ on a:mouh:t’realiZed iowalds issmng luggage trckets shall be
" paid at the end of ever,r montl- on recewmg claim at'the end of the month
fror EDS after due ve'rﬁcatlcns by the authormes concerned ;

€) No transactlon charge is admissible on tickets cancelled .Transactron '
~ Charges already paid on the day of booking shall be’ deducted for the tickets -
' cancelled from the eligible transaction charges of the day on Wthh the ticket
“were cancelled However in case of part cancellation of ticket transactlon
| charges already paid shall not be’ deducted : '

25

d) The total weight uf luegage transpol teo on a bus shall not exceed 500 .( sof

weight.

6) a} As author:zed by the Comm:ssioner EDS (eSeva) EDS (eSeva) ofﬁce or its

-authonzed person - wrll receive the thket stock from the corporat1on who in
turn’ shall mamtam and distribute the stock to all eSeva centers m'

town

R

b)  Depot Manager or Assfstant Trafflc Manager of. APSRTC shall issue the‘

 ticket stock to the said offjce based Ol‘l a written reqUisItion The tlcket stock

will be supplred once in a fortmght lmtlally All ttckets stocks recewed by EDS



‘ e a
eSeva) shall be acknowledged in wntlng of the concerned Depot Manager oF
asmsta,nt Traffic Manager in a standard format emstmg else the format shall be
jointly prepared and finallzed . ;

-c)' EDS (eSeva) shall ensure that dafly center wfse COnsumption details of o
trcket stock are posted onl'ine to the Server at respectwe Bus" Statlon for .
momtormg by the Corporation on the daily basis. ans * o g, tred .

d) EDS is liable to be per\allzed as per the rules of APSRTC prescrtbed at

Annexure-!l in case of lossfmutllatton of tlcifets supplied to them by the
Corporation. s ' B .

e Dk

7) -a) EDS (eSeva) shall ensure remlttance of the amount reallzed on .
account of sale of tickets by way of cash_ on "r.e bank’ trans_“"r_to the acc ount_.'_
' : A hra _Pradesh State Road'__

- Transport Corooratidn'L | L

b) The Dy. Dtret:tor (Finance], _ EDS (eSeva) shall arrange for dally
remrttance of cashfoank trarsfer for prevlom day sales before 13 00 hours.

;:) In the event of faflure of remit t'we Casthank transfer for dally sale.
'amount of the day anof befare 13. 00 nours on the next day, the Corporatlon _
* shall have the right to stop access to the Andhra Pradesh State Fload Transpor= ,
- Corporation OPRS Server. - . p

d) If the EDS (eSeva} fails to rermt the dally tlcket sale amount correspondmg
to any eSeva centre with in 13: 00 hours of the next day or. commits hreach of
contract, the Corporatron shall have the nght to take any one or all the '
following action: : = _' ' o

| i) = Forfeiture of. Secunty Deposnt pertaming to the partxcular eSeva centre
- in favour of the Corporatlon _ il U '

ii) ~ Termination of ‘the contract of - partlcular eSev r:entre as Authonzed
' Trcket Booking Agency without any notice. o '



s e}lhe—EBS—(e&waj-sfaﬂ-'rrange—ro eubm:* tne foliowing documents alorg with

‘the dahy cash Bank Transfer voucher to Depot Manaaerf AaSlatont Trafﬁc

Manager, S - 8Bus btation,’uepot in t‘ie prescr:bed fermat.

i) eSeva APSRTC - Bus Reservation report for the Day
it) Vouchers correspandmg to cancelled tlckets pre!postponernent ticket-:
. invalidated tickets etc., ‘if any H '

8) it has been decided to impo'se'oen'al'ties'"o'n the I"e'S'eva'" centers for various
irregulantles committed by the eSeva agents dunng the subs‘stence of the -
agreement period on mutually ag'eed terms upon the quantum of amount of
penalties to be ll‘TIpClSed on the various irregulanties"'basmg on the gravxty of-

ordmate w1th APSR
senior officer of the

10) a) 'ﬂ'le EDS '(e_q____va s_r_:___ll'_ ollect * the fa reser .'ation'_' tariff as
prescribed by the Cor.poratlon from time to time' SRR
;_of Rs 5!- need not be collected from the- -
passengers who. purchase t ' 'booking ;_-;with in 30 mmutes
'before the schedule departt.lre of service However the EDS (eSeva) is ellglble
- for commission on such l:lckets sold on par wuh ATB Agents- _ I

b) The reservation charg

_ts in’ the curre;____,

11) The EDS shall. issue tickets according to the boarding place opted by the _
-passengers The boardmg place opted by th' 'assenge 'need not be the area
under the Junsdietion of the eSeva c0unter sk b loalh

12) .a), It shatl be responsmllity of the EDS (eSeva) to pro\ride all the essential
: equipment!TOols/Furmture, hardware, telephone and modems etc. at the -
 remote end. g SR e .
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b) | It shall be "esponsrblhty of EDS (eSeva) to ensure .the functronmg of
- networking between Server at concerned Bus Station and eSeva main Server at
the Data Cente: Corporation is not responsrble for any: network related -
problems APSRTC shall provide one LL point and one ISDN port in their router
for termination the WAN connectmty at thEIF end..

13 All the existine' rules prescn’bé by t"he' Co'rooratlon'With regards to"i;ssl.ling
advance/current reservation tlcketsf preponement ‘and postponement of
journey /cancellation and refund of fare/return journey tickets etc., are to be
followed scrupulously - by © o the .EDS - (eSeva).  The .
modlfrcatuons!addltlons!deletlons of. any such rules wrll be commumcated to
" -the EDS (eSeva) and Lhe same are to be followed from trme to tlme |

14) Any fraudulent practices hke collectron of excess fare, black mal'ketlng e
of tickets creation of artlficral' "emand mrsuse/abuse of ; oftware, tzcket;s fl'aud :
etc., either dtrectly Or by representat ), "employee ‘0 'eSeva s shall be treated e

as breach of contract and leads to termmatlon 'of"contract bESIde recovery of

loss caused to the Corporatron.

15) - The Corporation shall not correspond wrth the Represeritatwe/ﬂ
se (for: salésf and
rermttance el:c L) and only the Dy Director (Tech) s,

Franchlsee!employees engaged by DS-Z-(eSeval for all pu'

'-responmble and e

accountable to the COrporatlon.

16) The EDS (eSeva) shall furnlsh nformatlon connected to -sellmg_ of bus'._'_ :
tickets that may reqmred by the Corporation from time to 'ome SN O B

17) _' The Contract can be termmateo by gmng tWO months notlc" on erther
side. h such c1rcums*ances ..he Secunty Deposnt which may rernaln to the.
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credit of the -EDC will be refunded after all the dues to the Corpora..ron have
been seLtled out of the Secur rt}. Depos:t of t‘re EDS..

- 18) 'Wherever the areas whcn are aiready covered by the exrstmﬂ ATB_

Agents of APSRTC would not be. opened for eSeva for t.cket bookmg and in this |
connection, the decision. of APSRTC is finali.

19y APSRTC shall have the right to open additional ticket booklng counters at

any place on its own or through other agents at its chscretron
20) The EDS shall not sell prodacts of any other Pub!zc Transport (Road) If
any such instances are notrced the Corporat10r1 has the right to termmate the

" agency and forfelt the Secunty Deposrt held

21} The EDS shall Inot sub tet. or sub tease th‘_[agency wwthout permiss:olr- of.
the Corporation. Resortmg to anv s..u:h ac* it deemed as v1olatron o‘ the
agreement. N _j' ' (A e L

i2) - 1he worker engaoed - by the EDS {eSeva} directly or by outsowcmg,

- shall not have any r:oht to clairn any sort of employment m APSRTC at a future -

date.

* ]

23)  In the event of any dlspute arising as to the mterpretatlon of Terms and .

,Condmons, the dECISIOI“I of the Vtce Chairman & Managmg D:rector of the'

Corporation shall be ﬁnal and bindmg on the both-the parties.

- 24) The Corporatmn rs not responsrb for operatlona _-fallure, break downs, S
‘delays in" the departure of semce

cancellation 0 serv;ces etc 4t due to

reasons beyond its control

- 25) EDS (eSeva) is' not responsfble for fallure /downtrmes due to the reasons

beyond its control



26— Anyacts of “omissions/ C' ommissic-n by the agents /Franchisee . appointed '
y EDS (eSeva) shall - not result in any pecumary loss to. the Corporatlon
Director, EDS is only respon51ble for the amount due to the Corporatlon '

- ln witness thereof, the part1es here to have set then* SIgnature nn the
date and place mentioned below ' '

* Date L . _
- - . APSRTC represented by its
REGIOANL MANAGER T REGION
WITNESSES: AR, i,vderahad
1 . . B
2.
3.
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ANNEXURE-!
Penalties shall be imposed as prescribed below in case of loss/mutilation
GT tickets supplied to EDS (eSeva) by the Corporation.
_1. I the first of toss of tickets, a penalt‘, of Rs.200/- per tlcket last shall
~ be imposed. ' ' -
‘2. In the second case of loss of tickets repeated by the same eSeva agent. a
penalty of Rs500/- per ticket lost shall be imposed. |
3. Inthe third case of loss of tickets repeated by the same eSeva agent the
'agency has e ive te'"mnated Culy forfeiting the Security Deposit b; .
giving a prior-notice.
4. If tickets are mutilated bui:. Serial numpers of the tickets are visible, -
they shall be submitted at the Depots by the' ﬂSeva agents, otherwise-
-they will have to be treated as lost tickets.

- **tﬁ.*



the eSeva agents as shov

- ANNEXURE -}

2 followmo penaltizs shall be imposed for various zrregulantins commatted by

against each based on the gravity of the irregutarity

committed: )
i _ ' _ Amount of penalty proposed to be 1mposed
S.No | Nature of irregularity [T time Offence 2 "Ctime Offence |3' time Offence
a - Range (Rs.) - Range(Rs.} | Range (Rs.;
¥ 'Keeping the counter | 100-200 700-300 300-500
. closed without | Per day | Per day | Per day -
intimation ‘ . ' - {Based on.the sales of the counters}
2 Late remittance of Upto 50,000:_’- Daily cash of .~ [ Daily cash
| | Cash i.e., after 13:00 Da’ily'c’ash: 50,000/- - Lakh: -above 1 Lalh:
hrs or next day 500-1000 1000-2000 2000-3000
. For genuine reasons | (Min Rs.500/- and upto 3% of the value] o
3. |Non returning the | 100-200 ~ [200-300 300-500
cancellation vouchers | : o
to the passenger | o 1 -
3 Acceptance of 300-500 ~"500-1000 710062000
cancellation of tkts | I
i w/0 obtaining original |
| tkts {ié cancellation
over phone} ‘ -
5 Invalidation of tkts | 500-1000 1000-2000 2000-3000
even though printed ‘, ' ‘

- correctly ) o L . :
0 Non accepting the | 100-500 500-1000 1000-2000 -
‘cancetlation of tkts ' :

issued by the other .
agehts in case bus
doesn’t turh_ up
10
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2)

Complaints from the

7 560-1000 1060-2000 20003000 ]
passengers - “ _ | ! : '
8 [Nonrefunding of | 500-7000 1000-2000 | Z000-3000
correct _ahoﬁnt to ' | '
passengers on | k
cancellatim of rkts + shol t amount pa:d to the passenger
9 ' ) Wlthdrawat of the- 100- ;OO per-day based on the sales of tltkets of the
agency w/o wam_ng ' comter ' o
till alternate g
'arrangement is made. | _ i
“With in 3 months after notice period or Gl finaltzatmn of new fenders whrhever
: is earlier) _
170, TBulk blocking of seats | 7000-2000 T2000-4000 50007~
and later canceling or +25% value of the |+ 50% value of + 75% value of
postponing to create | tickets blocked & | the tickets the tickets
artificial demand - | later cancelled blocked & later ! blocked & later
| / pcst';:'»oned ‘ cancelled cancelled
o _ * /postponed / postponed
1 Non - acceptance for | 200-500 ~500-7000 7000-2000
cancellation of tickets |
issued by other agents | _ . :
Misuse of software | Not less than [Not tess than [ Not less than
| Programme. - [ 1000/- 2000/- 3000/-
13 Sale of tickéts for 500-1000 1600-2000 .| 5000/- or total
| - l.J.i'ivate'buses . o . value of tickets -
| _ ’ - sold v;fhiche'ver is
. _ _ higher |
114 [Tissue of mismatched | 500-1000 (10002000 2000-3000
r tickets ' o _
15| Non availability of | 700-200 260-300 300500
7 - L



i complairt book /
Inspecticn Book

306-300

16 Issue of tickets: 100-200 206-300 w
without _J'éﬁervation . '
_ sl : _

(17 | riwudulent practices | 500-1000 1000-2000 7000-3000
such as excess fare + excess fare + excess fare |+ excess fare
collecticn fBlack_l- collected c‘o_ilect_ed ! .c‘oilec!ﬁéd
mari«.éti_ng .of ticicets '

'etc_. ' o ' oy s _
18 | Causing delays in | 200-500 500-1000 1000-2000
‘ operation of buses ' ' . .
| directly /indirectly L
19 Imposing of penalties cn any aother irregular&ies detected at.a' later date and - -

penalty will be imposed as per the’ gravity of the offence, dle ubtatmng the
orders of the Regwnal Manager K

NOTE: The rance mdtcates the maxtrnurn ang mrmmurn penal ty to be levied

dased on the avorage sales of the Counters.



