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A N D H R A  P R A D E S H  S T A T E  R O A D  T R A N S P O R T  C O R P O R A T I O N

N o  : M /5 6 1 (0 3 )/2 0 1 7 O P D  (M ) 0 /o  th e  V C  &  M D
,

N T R  A d m in  B lo c k
,

V ija y a w a d a

C I R C U L A R  N o 1 2 0 1 8 O P D  m ıı D t 1 5 Tı8 1 2 0 1 8

S u b : P R O M O T I O N  : C ir c u la r o n  c o n d u c tin g o f D ig it a l M a r k e t in g  F o c u s  W e e k  to

p ro m o te  te c h n o lo g ic a l in itia tiv e s  ta k e n  u p  b y  C o r p o r a tio n Is s u e  o f

in s tr u c tio n s R e g

G o v t o f A p  h a s  b e e n  p r o m o tin g d ig ita l te c h n o lo g y  to  h e ıp  p u b lic  in  a  b ig w a y  fo r

d is s e m in a tin g in fo r m a tio n  th r o u g h s o c a il m e d ia  ıik e
" f a c e b o o k

,  
tw itte r

, y o u  tu b e
,ı I

in s ta g ra m
, 

w h a ts a p p  e tc
,

"
th e r e b y  b r in g in g tr a n s p e r a n c y  in  fin a n c ia l tra n s c a tio n s  &

te n d e r in g s y s te m  fo r a tta n in in g e a s e  o f d o in g b u s in e s s
,  

fo r  a c h ie v in g  fa s te r  tr a n s a c tio n s

A P S R T C  o p e r a te s  1 0
, 
8 0 2  b u s e s  a n d p ro v id e s  m o b ility  to  a b o u t 6 6 8 4  L a k h  p a s s e n g e r

p e r d a y T h e  C o r p o r a tio n  o p e r a te s  3
, 
4 9 3 s e rv ic e s  d u ly  o ffe r in g 1 ,  

4 0
, 
0 0 0  s e a ts  w ith a d v a n c e

r e s e rv a tio n  fa c ility  th ro u g h O P R S  w h e r e in  a b o u t 4 6 0 0 0  c u s to m e rs  b o o k tic k e ts  in  a d v a n c e

p e r  d a y C u s to m e rs  c a n  b o o k tic k e ts  in  a d v a n c e  th ro u g h fiv e  s tr e a m s  n a m e ly
" R T C

o p e ra to r
, 
A T B  a g e n t

,  
B 2 C  fr a n c h is e e

, 
E tic k e tin g &  I T iM s

" C o n tr ib u tio n  o f e a c h s tr e a m  in

b o o k in g o f s e a ts  fr o m  O P R S  p la tfo r m  u p to  F e b ' 1 8  c a n  b e  o b s e rv e d fr o m  th e  fo ııo w in g  ta b le

S L  N 0  1 S t r e a m  I S e a t s  b o o k e d  in  L a k h s  I O lo  o f S e a t s  B o o k e d

1 E T ic k e tin g 4 6 8 0  3 0

〒 A T B  A g e n ts  4 4 0 4  2 9

3 1 B 2 C  F r a n c h is e e s  1 2 8 8 3  1 1 9

4  j R T C  O p e r a to rs  ı 2 5 6 3 1 1 7

5  I T IM S  7 1 8  5

T O T A L  1 5 2 4 8

C o r p o r a tio n  h a s  a d o p te d s e v e ra ı m e a s u r e s  to  im p r o v e  p a tr o n a g e  fo r  s e rv ic e s  in  th e

re c e n t p a s t a p a rt fr o m  e tic k e tin g  fa c iıity T w o  m a jo r  p a s s e n g e r  fr ie n d ly  te c h n o ıo g ic a l

in itia tiv e s  w e r e  ta k e n  u p b y  th e  C o rp o ra tio n  d u r in g 2 0 1 6  s o  a s  to  m a k e  s e r v ic e s  m o r e

c o n v e n ie n t to  c u s to m e r s V e h ic ıe  T r a c k in g  &  P a s s e n g e r  I n fo r m a t io n  S y s t e m  w a s

im p ıe m e n te d fo r  a ll c ity  s e r v ic e s  in  F e b r u a ry  2 0 1 5 T h e  s a m e  w a s  im p le m e n te d  fo r  a lı

O p R S  s e rv ic e s  d u r in g J u n e  2 0 1 6  &  fo r a ll n o n  O P R S  s e rv ic e s  d u rin g  J u ly  2 0 1 6 I n t e ııig e n t

T I M S  w e r e  in tr o d u c e d fo r  a ll A C  s e rv ic e s  d u r in g J u n e  2 0 1 6

" E w a ıle t fa c ility
"

w ith m o d ifie d fe a tu r e s  is  r e la u n c h e d o n  0 8 0 3 2 0 1 8  & " R e w a r d

p o in ts  c o n c e p t
"

w ill b e  in tr o d u c e d s h o rtıy  a s  p a rt o f m a r k e tin g  s tr a te g y

It is  o b s e rv e d th a t la c k o f k n o w le d g e  a b o u t p r o c e d u r e
,  

le s s  in te r e s t in  try in g  n e w

th in g s
, 

la c k  o f a w a r e n e s s  a b o u t la te s t fa c lıitie s  a v a ila b le  w ith r e s p e c t to  o p e r a tio n s  o f
A P S R T C  a re  s o m e  o f th e  s h o r t c o m in g s  in  im p r o v in g  s a le  o f tic k e ts  &  a ıs o  in  e n h a n c in g
re a c h  o f a v a ıla b le  fa c ııitie s  to  m o re  n u m b e r  o f p e o p ıe It is  p r o p o s e d  to  o v e r c o m e  th e
h u rdıe  th r o u g h  o rg a n iz in g  c a m p a ig n  a b o u t a ll d ıg ita l m a r k e tin g  in itia tiv e s
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p a s t a s  fu r n is h e d  b e lo w

V ir u le n t c a m p a ig n  s h a ıl b e  c o n d u c te d o n  fe a tu r e s  o f in te rv e n tio n s  m a d e  in  th e  re c e n t

1 ) E T ic k e t in g  (T h is  s tr e a m  s h a ll b e  p ro m o te d  w e ll s o  a s  to  d e r iv e  th e  b e n e fit o f re d u c e d
c o s t o F tic ke tin g , 

s in c e  c o m m is s io n  p a y a b le  to  a g e n ts
,  

c o s t o f r u n n in gr e s e rv a tio n  c o u n te rs  e tc
, 

a re  e lim in a te d )

T ic k e t c a n  b e  o b ta in e d w ith e a s e  fro m  th e  p ıa c e  o f s ta y  o f c u s to m e r  w ith  th e  h e lpo f P e rs o n a ı C o m p u te r  o r  L a p to p  o r  T a b o r  s m a r t p h o n e  d u ly  v is itin g  o ffic ia ıw e b s ite  w w w a p s rtc o n liæ in  / a p s  r t c  o ffi c ia l m o b ile  a p p

P a y m e n t c a n  b e  m a d e  th r o u g h D e b it c a r d/ C r e d it c a rd/ N e t b a n k in g/ R T C
e w a lle t

C a n c e ıla tio n  o f tic k e t is  a ls o  p e r m itte d o n ıin e

M o b iıe  A p p

A P S  R T C

>  A P S R T C  m o b ile  a p p  c a n  b e  d o w n lo a d e d  b y  c ıic k in g  u r l h ttp  : j / b it Iy l1 U A Ș 9  b e in gc o m m u n ic a te d  th r o u g h p r o m o tio n a l S M S  r e c e iv e d  a t th e  tim e  o f b o o k in g  tic k e t
o r

It c a n  b e  d o w n lo a d e d th r o u g h G o o g le  p ıa y  s to r e /A p p  s to r e  b y  s e a r c h in g  fo rA P S  R T C A P S  R T C  A p p a s  d e p ic te d a b o v e  w ilı a p p e a r  o n  th e  s c r e e n T h e  b u tto n  isto  b e  c lic k e d  fo r  in s ta llin g

F o r  b o o k in g  tic k e t
, 
A P S R T C  m o b ile  a p p h a s  to  b e  o p e n e d

,

"
B o o k  tic k e t

-

ic o n  s h a ll
b e  c lic k e d  a n d  th e n  n e w  p a g e  g e ts  o p e n e d "

B o o k  y o u r  tic k e t s  a s
"

ic o n  s h a ıl b e
c lic k e d
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D e ta iıs  o f " F r o m  
°

,

" T o  
°  & " D a te  o f jo u r n e y

"

a r e  to  b e  e n te r e d  a n d  th e n
" C h e c k

a v a iıa b iıity
" d ia lo g u e  b o x  is  to  b e  c lic k e d

P a r tic u la r s  o f a ll s e r v ic e s  p e rta in in g  to  th e  s a id  r o u te  w iıl b e  v is ib le  o n  th e  s c r e e n

in  a s c e n d in g  o rd e r  o f d e p a rtu r e  tim e R e q u is ite  s e r v ic e  is  to  b e  s e ıe c te d  &  to  b e

c ıic k e d H e r e  b o a r d in g  p o in t
,  

d r o p p in g  p o in t &  c o n c e s s io n
, 

if a n y  a r e  to  b e

s e le c te d T h e n
" S h o w  ıa y  o u t " b o x  is  to  b e  c lic k e d
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S e a t o f c u s to m e r
'
s  c h o ic e  is  to  b e  s e le c te d fr o m  s e a t la y  o u t T o ta l fa re  w ııl

a p p e a r  o n  th e  s c r e e n N a m e
, 

M o b ile  N o
, 

E m a ïı ID
, 

G e n d e r  &  A g e  s h a ıl b e

e n te r e d " C o n tin u e
" b o x  is  to  b e  c lic k e d

T ic k e t d e ta ils  a lo n g w ith b re a k u p  o f fa re  p e rta in in g  to  th e  jo u r n e y  w lıl a p p e a r  o n

th e  n e x t s c r e e n E B S  o r  H D F C  p a y m e n t g a te w a y  ls  to  b e  s e le c te d T h e n
" M a k e

p a y m e n t " b o x  is  to  b e  c lic k e d

O n e  o f th e  p a y m e n t o p tio n s  like  D e b it c a rd / C r e d it c a rd/ N e t b a n k in g  ls  to  b e

s e le c te d &  n e c e s s a ry  d e ta iıs  s h a ıl b e  fe d " M a k e  p a y
" b o x  ls  to  b e  c lic k e d O T P

w ilı b e  re c e iv e d by  th e  re g is te re d m o b ile  n u m b e r o f c u s to m e r O n c e  O T P  n u m b e r

is  fe d
, p a y m e n t tra n s a c tio n  w ilı b e  c o m p ıe te d E tic k e t g e n e r a te d w ılı b e  s e n t to

th e  re g is te r e d e m a iı o f th e  c u s to m e r &  tic k e t d e ta ils  w ilı a ls o  b e  s e n t th ro u g h

S M S  s im u ıta n e o u s ly  to  th e  re g is te r e d m o b ile  n u m b e r  o f th e  c u s to m e r C u s to m e r

is  a lıo w e d to  tr a v e l o n  th e  s tr e n g th o f S M S  o r  h a rd c o p y  o F e tic k e t r e c e ıv e d

th r o u g h e m a il C u s to m e r  h a s  to  c a r ry  Id e n tity  p r o o f

A b o u t 9 9 7  L a k h c u s to m e rs  o n ly  h a v e  d o w n lo a d e d A P S R T C  m o b iıe  a p p  th ro u g h

A n d r o id p h o n e s  w h e r e a s  2
, 
7 0 0  c u s to m e rs  h a v e  d o w n ıo a d e d th e  a p p  th r o u g h io s

p h o n e s  s o  fa r

2 ) V e h ic le  T r a c k in g  &  P a s s e n g e r  I n fo r m a t io n  S y s te m

>  E x p e c te d tim e  o f a r r iv a ı o f a n y  b u s  s e rv ic e  (T r a c k b y  s e r v ic e  n u m b e r  o r  v e h ic le

n u m b e r{tr a c k b y  r o u te  n u m b e r) c a n  b e  o b ta in e d b y  c u s to m e r s  th r o u g h m o b iıe

a p p
°  A P S  R T C  liv e  tr a c k / A P S  R T C  C ity  b u s  tr a c k

"

>  L iv e  in fo r m a tio n  o n
" B u s  s to p s  n e a r  m e  &  b u s e s  b e tw e e n  tw o  ıo c a tio n s  

"

c a n  b e

k n o w n  th r o u g h th e s e  a p p s

E x p e c te d tim e  o f a r r iv a l o f e a c h s e rv ic e  is  b e in g  d is p la y e d th ro u g h te ıe v is io n  s e ts

in s ta lle d a t a lı m a jo r  b u s  s ta tio n s  o w in g  to  in tr o d u c tio n  o f V T  &  p I S

»>  P a s s e n g e rs  c a n  s e n d fe e d b a c k o n  q u a lity  o f s e r v ic e s  th r o u g h th e s e  m o b ile  a p p s

R T C  L iv e  t r a c k  a p p -

A P S  R T C  L iv e  T r a c k

į
qili

A P S R T C  C ity  B ' " "

R e a l t im e  o f b u s  s e r v ic e s  c a n  b e  k n o w n  b y  in s ta llin g  A p s R T c  ıiv e  t r a c k  (F o r

d is t r ic t s e r v ic e s ) &  A p s R T c  c it y  b u s  t r a c k  (F o r  c ity  s e r v ic e s ) a fte r  in s ta llin g

A P S R T C  m o b ile  a p p

o r
I t  c a n  a ls o  b e  k n o w n  b y  In s ta ılln g  t h e  a b o v e  a p p s  d u ly  

to

c lï c k fn g

bļ tp/LąRmķ\etr a ç ıç c Q m l ııæa ş ę r v / ą ş ı b e in g  c o m m u n ic a te d

P a s s e n g e r s  a ıo n g  w it h  d e t a ıls  o f d r iv e r  fo r  ın s t a ılın g  th e  a b o v e  a p p s
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A b o u t 6 4 0  L a k h  c u s to m e r s  o n ıy  h a v e  d o w n  ıo a d e d  A P S R T C  L iv e  T r a c k  m o b ile

a p p  w h e r e  a s  8 7
,  
6 0 0  c u s to m e r s  o n ly  h a v e  d o w n  lo a d e d  A P S R T C  C ity  B u s  T r a c k

m o b ile  a p p  s o  fa r

B y  o p e n in g A p s R T c  L iv e  T r a c k t h e  fo llo w in g  ic o n s  c a n  b e  s e e n I n  c a s e  o f

e m e r g e n c y ı 
s e r v ic e s  o f p o ıic e  / M e d ic a l a s s is ta n c e  &  A s s is t a n c e  fr o m  c lo s e

a s s o c ia te s  c a n  b e  s o u g h t t h r o u g h e m e r g e n c y ic o n

B y  o p e n in g
" A p s R T c  c ity  B u s  T r a c k th e  fo llo w in g  ic o n s  c a n  b e  n o tic e d In  c a s e  o f

e m e r g e n c y ,  
s e r v ic e s  o f p o lic e  / M e d ic a l a s s is ta n c e  &  A s s is ta n c e  fr o m  c ıo s e

a s s o c ia te s  c a n  b e  s o u g h t th r o u g h w o m e n  s a fe ty ic o n

Ø ļ  =

3 ) I n te ïıig e n t T ic k e t I s s u in g  M a c h in e  «i T I M »

I T iM s  a r e  in tr o d u c e d in  a ll A C  b u s  s e r v ic e s  a t p re s e n t

C u s to m e rs  c a n  b o o k tic k e ts  fo r th e s e  s e rv ic e s  e v e n  a fte r d e p a rtu r e  o f th e s e

s e r v ic e s  fr o m  th e ir  r e s p e c tiv e  s ta rtin g p o in t
, 

d u ly  a p p ro a c h in g  r e s e r v a tio n

c o u n te rs  a v a ila b le  a t e n r o u te  b u s  s ta tio n s

4 ) S o c ia ı M e d ia

C o r p o r a tio n  h a s  b e e n  m a in ta in in g a c c o u n t in  F a c e  B o o k &  t w itte r  th r o u g h

a c c o u n ts  vyw w fa c e b o o k c o m la p s rtc  &  vym tw iļ te r c o m /? rtc  re s p e c tiv e ly

fo r  s h a r in g  o f in fo r m a tio n

5 » e w a ııe t

T h is  fa c ility  is  in tr o d u c e d to  im p ro v e  c u s to m e r b a s e

F o r in s ta llin g  e w a lle t a p p ı 
in itia lly  A P S R T C  a p p  is  to  b e  d o w n lo a d e d  fr o m

G o o g ıe  p ıa y  s to r e / A p p  s to r e
, 
th e n  e w a lıe t ic o n  is  to  b e  o p e n e d  &  s ig n e d  u p

fo r  r e g is tr a tio n
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A d v a n ta g e s  to  c u s to m e r s  a r e
" Q u ıc k e r  b o o k in g , p r o m o tio n a ı o ffe r s

, 
in s t a n t

r e fu n d  o f fa r e  a g a in s t c a n c e lla tio n  o f tic k e t &  s w ift t r a n s fe r  o f m o n e y  fr o m

o n e  e w a lle t to  a n o th e r  w ith o u t in c u r r in g  a n y  c o s t
"

e w a lıe t a c c o u n t c a n  b e  o p e n e d  w ith Z e r o  b a la n c e

e w a lle t a c c o u n t h o ıd e r  c a n  to p  u p  e w a lle t d u ly  in c u r r in g  1 5 %  c o s t to w a rd s

p a y m e n t g a te w a y  c h a rg e s  o n ly  a s  a g a in s t n o r m a l r a te  o f 2 5 %

T h e  w a ııe t h o ld e r  c a n  g e t 5 %  o v e r b a s ic  tic k e t a m o u n t a s  c a s h  b a c k a fte r

jo u r n e y  m a d e  o n  th e  s tr e n g th o f tic k e ts  p u r c h a s e d  th r o u g h e w a ıle t

W id e  p u b ıic ity  s h a ıl b e  g iv e n  fo r  th e  in te r v e n tio n s  m e n tio n e d a b o v e  th r o u g h

a ) B a n n e rs  d e p ic tin g  u R L  o f o ffic ia ı w e b s ite
, 

F a c e  b o o k
, 

t w itte r
, 

fe a tu r e s  o f

e tic k e tin g , 
v r &  p IS

,  
b e n e fit o f I T iM s  &  e w a ıle t fa c ility  s h a ll b e  e x h ib ite d a t

c o n s p ic u o u s  p la c e s  o f a ll b u s  s ta tio n s

b ) S tic k e r s  d e p ic tin g  U R L  o f o ffic ia l w e b s ite  s h a ll b e  e x h ib ite d  o n  lo n g  d is ta n c e

b u s e s

c ) A d v a n ta g e s  o f h a v in g  A p S R T C  m o b ile  a p p  &  p r o c e s s  o f in s ta ııin g  th e  s a m e  s h a ll

b e  e x p la in e d  th r o u g h  p u b ıic  a d d r e s s in g s y s te m  o f b u s  s ta tio n s

p o c k e t s iz e  b o o k le t s h a ll b e  p r e p a r e d d e p ic tin g
" S te p  b y  s te p  p r o c e s s  o f b o o k in g

tic k e t th r o u g h p C  / M o b ile  a p p , p r o c e d u r e  fo r  in s ta llin g  R T C  m o b iıe  a p p , 
th e ir

fe a tu r e s  d u ly  fu r n is h in g  d e ta ils  o f lo c a l O P R S  s e r v ic e s  &  b e n e fits  o f e w a lıe t
" fo r

th e  p u r p o s e  o f d is tr ib u tio n  a t ıo c a l o ffic e s
, 
b a n k s

, 
e d u c a tio n a ı in s titu te s  e tc

,

e ) A lı R T C  o p e ra to rs  &  A T B  A g e n ts  s h a ıl b e  in s tr u c te d to  e n s u r e  th a t a ıl c u s to m e r s

a p p r o a c h in g th e m  s h a ıl d o w n ıo a d th e  m o b ile  a p p

C a m p a ig n  s h a lı b e  c o n d u c te d  fo r  e x p la in in g a n d  d e m o n s t r a tin g  c u s to m e r s  in
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