ANDHRA PRADESH STATE ROAD TRANSPORT CORPORATION

No.M/171(06)/2017-0PD (M) Office of the VC & MD

NTR Admin block, VJA.

CIRCULAR NO4F/2017 - 0pD(M), Dated Hn07.2017.

SUB: Navya CAT Card: Revision of guidelines governing issuc of Navya CAT

cards - Issue of instructions - Reg.

REF: 1) Circular no. 65/99-0PD(M), dated 18.12.1999.

2) Circular N0.04/2013-OPD(MKTG), dated 06.03.2013.

L

Vide reference to the circular 1 cited, Concessional Annual Travel card (CAT

Card) was introduced w.e.f. 01.01.2000 & instructions on guidelines for issue of
CAT card were communicated. Objective of Navya CAT card being

a) Retaining existing customers who travel frequently by our buses.

b) Attracting new/occasional users towards our services.
c) Countering competition.from other modes of travel.

With reference to the circular 2" cited, it was rechristened as "Navya CAT

card” with few changes in features,

Existing features of Navya CAT card are furnished hereunder-:

>

Sales performance of Navya cat card during 2016-17 vs. 2015-16 is furnished below.

Tariff of Navya CAT card is Rs. 250/- (for fresh); Rs. 150/- (for renewal); Rs.
100/-(for add on).

10% concession over fare for all services of APSRTC except City & AC
services.

Validity of the card is one year.

Additional compensation in case of death of Navya CAT card holder/Add on
Navya CAT card holder while travelling by APSRTC bus due to accident is Rs,
1.75 Lakhs (For fresh card holder)/ 'Rs.2.00 Lakhs (For renewal card holder).
Grace period for renewal of Navya CAT card is one month,.

Vaiidity of Navya CAT card & Add on Navya CAT card is one year based on
payment of tariff of Rs. 150/- & Rs. 100/- respectively.

S.No _Description 2016-17 2015-16 Variance
Sale of cards 3,73,296 4,00,922 - 27,626
Amount realized through Rs.626.44 Rs.654.74 -28.30 Lakhs
sale of cards ~ Lakhs Lakhs , ) i

x
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As per the records available, there are 4.45 Crore number of persons :Jsf
above 5 years age in Andhra Pradesh state, whereas about 65.'80 Lakh passenLgekh
per day used to travel by our buses during 2016-17. Out of thls,'hardly 3.73 La )
persons obtained Navya cat cards during this period. Corporation used' to haV
5.27 Lakhs Navya cat card holders during 2010-11. It has been dropping since
then.

Our objective shall be

i) To convert maximum number of passengers from existing base of 65.80
Lakh per day as “Frequent travelers” by opting Navya CAT card.

i) To induce maximum number of persons who do not patronize APSRTC buses
at present to purchase the CAT card.

It is reported that affixation of photograph of customer over the Navya cat card
stands as hurdle since act of purchasing the card is postponed by customers on
several occasions on the plea of non availability of passport size photo. Hence
revised guidelines on issue of Navya cat card are communicated hereunder so as to
facilitate ease of issue: |

> Filled in application form shall beicollécted from the applicant along with
Photostat copy of Aadhar card.

~ No photograph of applicant is to be collected.

> Instead UID number of Aadhar card shall be printed in the space provided for
photograph while issuing the card.

> The Navya cat card being issued without photograph of card holder shall invariably be
issued through online bus pass counters available at our bus stations only.

Customer shall carry Navya CAT card along with Aadhar card & he/she shall
show both the cards to service conductor/driver while traveling.

A%

Other guidelines issued earlier with respect to Navya CAT cards shall remain
unchanged. ;

Y

» Necessary instructions shall be issued to crew, supervisors & checking
officials on implementation of revised guidelines mentioned above through
notice boards, gate meetings, written instructions on MTD 141 cards etc,.
They shall be advised to honor old Navya cat card depicting photograph or new
Navya cat card depicting UID number of Aadhar pertaining to the card holder.
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The above instructions will come into force w.e.f. 10.07.2017.

All l_"’lanage:rs- shall strive hard in improving sale of Navya cat cards since it is the
most effective tool in inducing customers to use RTC bus services frequently.

Encl: Application form of Navya CAT card/ VFC.

Al
IRMAN 2.

MANAGING DIRECTOR
To

ED (A&P), ED (E&IT), Dir (V&S), CAO & all ED(Zones) for infn.
CE (IT), CME(C & B), CM(A) & CM (F) for infn.
All Regional Managers for n/a.

All Dy.CTMs of Zones/ Regions/Bus stations for n/a.
All Depot Managers, ATMs of Bus stations for n/a.

'
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