
AIIDERA PRADESE STATE ROAD TTANSPORT CORPORATION i]
{;

Lr. No. P2l 468(3Y2019-PO.n
O/o tho Maaagi[g DirEcto!,

RTC Housc, Viiayawada.

CIRCULAR NOr PD{M/2019 DATED 11.012019

sub! Medicalgills- Procedure for settlemeot of Medical bills claimrd by Referral hospitalg Reg.

APsRTc has been providtng trcatment afld medicines to all its smploye€s and their family
members through 19 disperEaries locat€d ln 12 Regions and Gntrdl Hospltal, Vldyadharapuram,

Vijayawada, For specialist treatmehts, the patierts aE referied to the ldentlried/approv€d prlvate and

6ovt. hospitals.
Several representatioDs have been rcceived in Corporat Offic€ that pdyments towords medic{t

bills claimod by approved rEfcrTal hospitals arc gotting badly delayed. On scnrtioy, it is ob,served &at for
lack of clarity about the proc€duro to bo followed in submis$ion of claims, audit, raising pay ordor etc.,

payments arc getting delayed inadvert€trtly. Therefore the procedwe to be followed for settlemorf of
medical bills claimed by referral hospitals is now rcitomt€d below.

L Refernls from DisFensaries:

In cases of patients r€fend frofi dispensaries to apprcvod referral hospitals, the drooeduE to be

followed from referr:al stage to fmel settlemont ofthe medical bills is given bolow

1. Employees aad eligible dependant farnily members will be directed to the approved rcferral

hospital by the Medical Oficer fo. sp€cialist a€atment coisideriDg tho rElev&t aspects ol the

ca5e,

2. Tho patient will be directEd to r€ferldl hospital duly issuing Credit ReferEnce form (CR Forn)
towards initiatiofl of rcatrnent

3. In case of emergetrcy, eriployees and eligible depondant fanily members calr get odmitted at

refenal hospitals aod iriforrn the d.,tails to thc U[it Offic€I and Medioal Offioe! coRcemed, witiin
24 hours.

4. To tho patienb adaitied on eme.genoy basis, CR Forr! shall be issued by the Medioal Officer/
Regional Personnol Ofiicer throuEh HMS of CIS Project immediately.

5, After conductirg diag.ostio tosh, tte referral hospital will raise cstimatioa of exponditure fo
specialist aeatment which shall be submitted by the parieot to Medical Offic€r ifimedia&ly.

6. On rec€iving the esti$atiol le11er, the,'vledical Offic-or shall give estimation &ooeptanoo letter to

the referral hospital joncemed.

7. The treatment being provided to tie patients et rcferrdl hospita.ls shall be rionitored by the

Medioal C)fficer to en.ure proper fueahneni.

8. After discharge of the patieri f.om the referal hospital, bills will be raised tow.rds consultarcy,

diagnostic resls. pharnrscv, surlery erc..

9. The referal hospihl, aftDr disclarge offhe petient, shail s[bEit discharge voucher, summary of
expenditure, diapnostic reports, pharmacy detgils et?., to the Medical Officer codcemed.

10. TLe Medical Oflicer shall scrutjnize the claim raised by tlre .eferal hospital wi6 ihe approved

rates for different kinda ol tesis, pmcedure3" pharmrty etc., atrd certiry the eliSible nmount for

rcimbursemelt,



ttzll
ll. Soparate note fite shall be prmessed fiom MO ooactracd for oaoh claim received ftom rEfonal

hoqital duly enolosiag all fi6 retwad dooumeob, YoucheE oto', aod subnit it to audit

. 12. Td sudit, aft.r conductitrS verification of olaiDs ia'detril, cqti& tbe oligibto lDoutrts 
's 

p'r the

ratar approved in MoU and thEo teooEsend for 6e sarction of competeat a'hority RM/ED:

Zode,/ Cotporste Offc-6 in toIos of rovised Delcgstiol qf [lowEts'

13. For rhe amouati sanctiorcd ty RM (Up to Rs.l,00'000/-), EDr Zotrc (Up to Rs' 2'00'000/-) as per

DoP, Pay orders shrll bc raisod by iOlDy'CPM,Zoae ts tpplicable 610!g wilh "Syrtco

Gooentcd O6ce OrdeP to mrb psyD€trt to tho roftnsl hospitEl'

14. For fre aEotmts boyod Rsr,00'000/' , filcs shifl bo rub!trit€d to CoryoEte offic€ s'okiug

s{ncrioo of ED (A) (lp to Rs5iro,000/-), ircaidD (up to Pc.l0,0o,o0o/-) and chrirmar (More

tum R& 10,00'000/-).

15. Thc not€ ffles sanctiotred by ED(A) fc&l@/ChEirdan shali be folwardd to ED(Z) coacBned

ftm corporatu offic.€. Dy'CPM/Uole sbtll raise Pey or&r for sqnotioned s8outrt llong ivitb

'Sylt€E Gereratad Office Older, to .nake psytr€tt to 6orefenal hospital.

16. AO: Regioll/ Dy.CAO: zose shall all!.age P&ysotrt di!€ctly to reftrral hosPital conc'omed'

17. Affer makiag pa),,Iietrt to tie laferal hospital through oaliae paya:nt sysl6m, the AO: Regioit/

Dy.CAOr zone shsll re-eord the detai,s of slooulrt paid on the phlsical note filo submitbd to audit

toE PO: R€gjcn/ Dy.CPM: Zotre.

2. Brlerrrk froE Cextrql Aospitdl

I! case of tte p,tietrh rsfe$ed ["sar the ccrtrl l&6pi6l &d ocdrirs to t€ folowod from tbe

ref€rr.l dag6 tu fmal s€ttiement ofthe meiical biiis DiaiEed by tie referel gbi?ital towads the sFoialist

tieafnoat p.oyided io tie ernpioyees ond rligible foaily h€s1b€rs is given below.

l. E!trployess aud eligible d€I€nd.{d. r':{Eil-v.' ,ietr,'aeir will be directed to tho app.ovcd teferral

hospital by the V.dical ofrccr: ti,:llrd Hospital fot speciaii$t lr.eatnenl comideriag lhe relevant

aspecs ofthe :a"c

2. TIre patient .1r,i11 Le direoted tc reier.i iinspial Culy issuing Credit Refereoce Form (CR Form)

lowards initialiitd :if treatinefl .

3. In oass ol emnrgerrg, elrpi.:y*s aiid eliSible delerdaot finiiiy members can get admitted at

refene! hovritais aud i:1*,[!n tht drt*;ls 1. 24 X 7 Call center ofCenaal Hospital VDPM within

24 hours. 'fo nrct patie*t$, CIi. F4fir shatl be i:sued by dre Medical Offioei: Central Hospital

imnoedirl4ly.

4. Aft€I conductii,t d;a€rosti, teeis, fiil referiai hacpital wil raisc estimation of expenditure for

s?€oi&iist trca,'rrleAt lr,hicir shr:i |," sil-"'llrited bl, ile patiodt to Chief Medioal Offic,er: Cenfal

Hospitatr immedjdtely.

5. Oo receiting ihe citimelion lsfl:tii, i!* Mediosl Offa€r: Cer.lTai }lospital shall givo estimation

acceptloc€ !i':iei id ilr |efe,rrai I1r'rilil:i -,,icBnitil.

6. The rrcatuetli beidil iri!\'ided !o lhr p&tiErti 6t rettrzl Laspi',ait shalt b€ m'Jditor€d by the Chief

Medicat Ofta-'l_ir:ij ro:rcem€d lD ;,-.ttle pror.t lYeahnerrt.

7. After Cischarg': nfire r,atien; Aom iiie re.ienal \os?ir.r.i, '!i1ls will bo raised tow&rds consultsnot

diagnostio test3, piari-'"r+y. sirqer1, .lt ,

8. The rcfenal hospi?' ai'r'f i!;'rll'rrre ttf, rhe -lrlierf, shail sttbnit discharge voucher' summary of
' expelditure. diaf.,.:lslit iel:l'i:i. riia; Tt' d+'rils .rta., lo the CMll: I/DPM'



!:3:;
9. The CMO: VDPM shall get the medical bills ofreferral hospital scrutiaized with the approved

ralos for difrerent kinds cif tests, procrdur€s, pharmaoy oto., a certiry tho oligiblc amount for

rcimburs€ment.

10, Sopamio mte file shall b€ p.oc€ss€tl from Central Hospital VDPM for €8ch clsim received tom
. reftrral hospital duly enclosing all thc relevant doouoenls, vouchers e(c.;.trd submit il to HO:

Audit
11. The HO: Audit, after conduoting vorification of clains in detail, certi$ the eligible omounts as

per the r6tes spproved in MoU and theo recommend for lhc saoctiotr ofcompeGdt authori8 i e',

CPM (F.s.1,00,000/-), BD(A) (Rs.5,00,000/-), VC&MD (Rs.10,00,000 ) atrd Chsknar (Morc

tha.n Rs.10,00,000/-) h tenns ofdolegation ofpowers.

12. For tho amounu snnotioned as psr DoP, Pay otders shall be raised by PD: HO duly p.eFring

"Sylter Gercr&&d Oftca Or'der' b make p8$enr to thc rcforal hospital.

13. Audit Win& HO shsll arango p&ymetrt diectly to reGnal iospital coacemed.

14. Afrer rDaking psyrnent to tho refenal hospiul through onlhc Paym€ot systom, thc paying

authority: HO shall reeon! the deiBils ofarnomt on the physioal nob file submitted to audit from

PD:HO

3. Referrals pertaiBilig 1,o Retired eroployees who are ebrolled itr REMF Scheme:

In case of the retired er,ployees roferred ftom Dispensadedcoftal Hospit l under RE:{F Scheme,

tle proc-oduo to be followed li'orn the referal stage to ftral settlement ofthe modioal bills claimed by the

refenal Hospital towards the specialist teatoent provide-d to tho rotired employees is givot below.

l. Retired employee and/ff spousc will be direo&d to lh€ apploved refrtlrl hocpital by tho Medical

Offioor/ Central Hospital for specialist troatul9ot c4Dsidering th9 rElovsrt lspGds ofthe asse.

2. The patient will bo dirocted to teferral hospital duly isruing Crcdit Reforeme Form (CR Fonn)

towards initidion ot neaEncnt.

3. ID oase of cmergency, Retiled enployee andlo spouse.lan ggt rdmitl€d d refctal hospitals atrd

irform the details to Me/;ic l Otrtcarl 24 X 7 Call ocnt€r ofcentral. Hospftal: YDPM within 24

hours.

4. To the patier8 admitte-d on cmerger'cy basiE CR Form shall be issuod by tho Medical Offrcer/

Regional Personnel Officer (wherc thc medicsl rerords of rptircd gEploye€ arE active)'fuough

HMS ofCIS Project imrnediately.

5. Affcr oooducting diagrcstio tesis, the refenal hospital will raisc.€stimstiotr of exp€nditlrc for

speoialist hoahnert which shall be zubmitted by tho patieft ro Medical Offic6r/ C€ohal Hospital

immediately.

6. Or recoiving the rslimation tet"!er; ttle l,{edioal Offic,€r/Central Hospittl dDll Sive esiimation

acceptance letter to the rcferal hospkal conceEed,

7. The trea&nert beiq providod ro ile *atieits at referml hospih.ls shall be modtored by the

Medical Officcr/ CMO as applicabie to ensurc proper tre{trneDt

8, After discharge cf tlre patietrt frol! the roferal hosPilal, bius wiI b€ Bised lowards consultanoy,

diagnostic tests, pha$acy, 3 rgery etc.,

9. The rcfenal hospital, 4te. itischarge of ttre pafietlt, sball eubmit disEhs.go Youcher, summary of
expetrdituie, diagnostie rcpotts, phflrllaoy details etc., ro MO/ CMO ar applicable.
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10. The MO/CMO as aP?iicable shall get the medical bjlls

approved rates for differelt kinds of tosts' proccduros"

The eotire 

"rc';s_"r 

ci I rr l_1

admissiolr, rl:ei:j ' '- .. '

amount for reimblirsernent'

, ,. ;;;;";il;hall be pooossed from Dispensaries/Ce:rtral Ilospital for each cl'ifl releived

liom refenal hospiial Cul1 etclosing all the rtlevant 'locuoeois t;olche$ eto ' 
and submit il to

oroi "t**fJ?lr"ii{0 
as applioabie b;:'ec oir tie 

'moi'r1l 
ixvolvec'

12. The Audit of RegiorZom'{Io, alier 
"ndi!;t'n!d 

'/eiificnticn of rlairns irl-d';'ail' certi{y the

eligible amcufis as pet ih3 fiJ33 apprlved irr M"ti t"'i then ieio4nlttd ior the sanotion of

""?0""*'.ri",, 
'," 

P'r''i, !-riill' Cul'l l'i--i'\) '''r-i rull rni .:hajrman in terms of

delegalioi ofPo*trs'
f:. i", "*"-**"r,. saMliftid 3s ir'f D'1" ?t-1 'l: 'lel i''r'r ir: ;:i:red duly preparing "systed
'- 

;;;";;;;*",.*:r'r''itrlotlvlir ""' " "''''-1''-:'.,^t.1.::lthoseital
u. "i"-Ji wlrs R"g;"*'i;"r:iHi; "lall 

ar'"' : 
'-.':r*" 

" r;-' ) ' 'r ''^"e" ' 
"r':'iul.concemed'

i5. Afier rnatn6 iri:'/rl'r;:r fi: r-"' ''iir''i ..l.:l'l:l l'1irr';l I lr': ';:'rr:iit s't !rr:i\ the pafng

a*hority oi toq;r,: l';; H{) :il'':l '' r'': !e ;rlr 
"l rri'r'r''r'ji1 1-l ir.r i'l:_sical rtote file

submiited l! r|l,lf i'r;it lii l,'j r-lfM{l)r :i-1': ' '

4. Schjed{le fer reiiicr::E'tf 8{cl:1i$'!i-' 
i.'"t "** 

.t.,t"g':loy, liilii'i jii r' li' -'i1'' 7j l:rril'i;'i '11:ri: :; ir11i;rr:i'; li) M{]l Coll oentgt

within 24 h;r*r.i;_

2. Ccmp'rte! g{ierii:': {ji:'ill lt'ltt:t: i''ii) :'' r"rf ai: 'i'l jrt'" : tn 1' :eIT3l hospita} fton

MOlEeg;o'.,'.'i_)'i'il:iir:L:Iir'siitillL1{i.,'::':lrr'til''Ill"l::-lie',':::lr.'lt-:i;i1 
Liours

J. Esi&atiali oa,',.i.!'li jf,:,, 1.", ,t:,,"" " '"'*lti:!r"'L :l il: i'ir rir''rr'lii"' ' li'6 ird'ienr 
"o 

llisdicai

(,fl..e' i i- " ''r: '

4. The rlt;.;zl 'li:iril:l -il'a:r '" "t" 
t" ' -' - ':' " ' '- '' : :l'l1u:r' diagncstic

riiloits, l,ilri,i,' ' ':r":": r: r:'r L:: 
"s 

irrri' ;ir" r_"rl:t ii 
'li'ckrge 

olthe

Pali9lti.
5. M.r/(lri(]..i:..1;ir..t it' ..1.. I rt'r i i' i '; -:-"' ' 

"--"':r!:')r.:iJ 
i'i li'jrlir wjse) in

iJlis.rf li. ir. ::ni.rii,:.

U, [" 1,1iai1,:.','.' i!!;:i .cir;r :: !" ' ;;riir,'li] 'r :::e'li;:: l':'ir:urr-rii''r'i :ry r*ferral hospital
' 

aRCl,,:n.lsrrlrriiii,li/"rJli! ""tr ';ii '"' :"'ll n'r:"";:!' I :lir] 
' 

t ]: 
'7' 

:l€ date of receipi

ol lhe lrii.. rt :1' i.r':'r . -' '
l. ii." rt,fi r';i:;- kr;,i'rri; r r.''"'i: i; i rrni! 'i ' 1r ' ii ''rr' ii:';'-'Lc'i rvllirit l days and

fola'rr,1,11r r:le i :': F';i'n.:" ' i'jlriJ 1-' '1i':r'r'
8. Atsr;rl;'ri ,;: - i'ii:"r :l 'l'' j "-" l]:-:;""-'l 'lrr'11 lii-i "ir''rii 

raise Pay

Ord,ti e'i'ili-.l "l ' : 's llirr]. i -:ri':i1r'r'):ii" 1' 1:'!' lt ::r-'':' 
'!"'liir'

9. Thspe:l"g:"' ,'r!": ': i 
" 

t " " :'t'::! ;::'\t iic gh (]iiiite pa] rreni iyslefi

\1.;i;1!r ; r;; . .r,.. !. ri li ; i, ,:::: '], - -' i rr \"i rior l \{isg' ciirec*" ic rclerral

ho4ilai.
l0- The il"i;.'s , r::r' r!:, 1 r11:.r' _: rlr .r r, ' il rI . 

"iI 
ltl IE 

'r'llni! 
b:{ i':rii1, althc'ily ol1

rh, !r ,.

5. Recordil Re:'r': i'r ": i"':!r 'r_ii:':;' :f i; r,]i

of refenal hospilal scrutinized with tho

pharmacy etc., end certifu the eligible



obs€rvations, nising pay order and payment to rcferal hospital shall be heodlod thtough softwate sFtem'

Itospital Management system (IIMS) only The steps involved in building uP the records ofmedioa'l bills

and MIS ropotts to bo genelated for sorutiny &t different levels arc detailed below'

l.Eachrefenalcaseisasoparaterecordwhchshallc,ont6inalltheevenrs/detAilsofthe
subject fiom tho date of adrDissiotr till the final pqmont is made'

2. System generated CR Fom flumber i3 the 'lmique identifioation" for each referal caso'

3. Employee wise history ofexpenditure incuned shall be ahtained ill HMs of CIS

+. tbe ref;rml records of eligible family memberr of employee shall be maintained for each

family member sopalately in HMS of CIS'

5. Io case of retired employees availhg medioal faoilities under REMF Soheme' separate

reco.ds shall be maintaioed for self and spouse ia HMS of CIS'

6. The folloYing sumin$ry reporti shall be made available h HMS'

a. Summary ofCR Forms- Medial $fficer wise and Month wise'

b. Surmary ofMedieal biiis - Dlsponsary wise ardmonth wise'

c. Summary ofldedicai bill:; - Ref,erai Hospital r is' ald month q'ise'

d. Summary of Medlcal expenditure-Employee wise for self aod family members

e. Summary of Medical expentiiiute- Retired EEtployee vise for selfaod spouse

f Surnnary ofMedicd t,ills laid- Llipoi&egior/z'onelcorporation level-month wise'

7. Generaliastructions:
L IT dcpa.trnent shail ar,r'rge ro mcdi! ltrMS suikbly to easure reoo'ding of

dsta/9ve)tts at varioos staget, generatio' cirePorts hasslo free'

2. MOs, PD and Ai, Oilicers siral! 5e g!ve! ascess to ItrMS for rccoding 0le events

involved from iDitia! reaerzi :'tage t-o filul setdeme t stage through online process'

3.Alldecisioas/commu;licniiailsrcl,ricdiaroferml,heatrnent,billsscrutinyetc'shall
be done brl' MaJ uot..r.e,l ,r: o1']ine i&Is oely,

4. Pa"1 cier shail ':e raieerl n,'' -!'t 'lh'-cugh online FIMS onln for the arnounts

sa{eiioaed b,v oDmi?a':..t {,:l'ai i{y-

5. Pa:/nerrts rel.as€'i ia'?iart2l licspii.'i for eauh case, CR Form wise shall be entered

in i{irs by Fiyi:lg ai,-'i.rii-, invxiiaily'

All RMs and ED: sl8-ll sxpiaii :r.ie to!ten!! ci tiris oirculo ic DMs, Officers of PD' AD and

MedicalDepartm€nl.curi;lgperio.ii.;;,rviewrleetii:gs.Ccnientsofthisci'cularshallalsobe
oommlnicated to all ce,t":qories oi er:;-rii;tla ll|ict'si g31e rn,€ti(gs Aii Offtcers are advised to ensure

implementation of the 6brvf instruclisrr !" ;:re ,:piril and avoid any cornplaints related to tleatrnont at

referral hospitals and settlenr.i ofbillr i'e/!a;,iln; i! e:nPlcyett, sliSible iomily members and also retired

employees.

To

All Officers ofthe Corpcrnli.,il

)..I -- --1,Ir|1.1
ViCE CHAIRTVTAN &

MANAGING OIRECIOR



Copy to: OSD to Chainnan.
copy to: osD to vc & MD.
Copy to: ST.RAO/AG: RTC Brancll RTC Housg Vrjayawada-
Copy to: General Secretary. APSRTC Employees' Union.
Copy to: General Secretary, A?SRTC National Mazdoor Union"
Copy to: General Secretary, APSRTC APSRTC IGrmika Parishat.
Copy to: Geaeral Secletary, APSRTC APSRTC Staff& Wo.kers Federatiotr.
Copy to: ceneral Secretades of APSRTC Bahujam Workers' UuioD/ APSRTC Kamik Satrg!/

APSRTC Workors' Utrion/ Presidenl APSRTC YSR RTC Mazdoor Union.
Copy to: General Secretary, APSRTC Offic,els' Association,
Copy to:ceneml S€$etary, A?SRTC Class II S[pervisors' Associatiotr.
Copy to:Gercral Secretary, APSRTC Secudty StaffWelfare Association.
Copy to: Notice Boad & Yc Record Room,


